[okymeHT npepoctasneH KoHcynbTaHTI110C

7 dpeBpana 1992 roaa N 2300-1

POCCUIACKAA GEAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrNUCOK U3MEHAILWUX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
071 17.12.1999 N 212-$3, o1 30.12.2001 N 196-9$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-d3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93)

HactoAawmit 3akoH peryiMpyer OTHOLWIEHMA, BO3HUKAlOWME MeXay noTtpebutenamm wu
W3rOTOBUTENAAMW,  UCMOJIHUTENSAMW, UMMOPTEpPamMK, NpPoLaBUAMK, BAadeNbLaMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHUW pPaboT, OKasaHUKU ycayr),
yCTaHaB/MBaeT nNpasa noTpebutenein Ha npuobpeTeHne ToBapos (PaboT, ycayr) HaanexKallero KayecTsa
M 6e30nacHbIX OJ15 XU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENE U OKPY)KaIOLWLEN Cpeapl, NoJyYyeHue
nHbopmauum o Tosapax (paboTax, ycayrax) m 06 Ux U3rotoBuTensx (MCnonHUTENAX, npoaasuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
061LIeCTBEHHYI0 3aLLMUTY UX UHTEPECOB, a TaK}Ke onpeaenseT MexaHM3mM peannsaumm sTmx npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, Mcno/sibsyemble B HaCToALLEM 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMii HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloOLWMN, NPMOBPETAIOLWMNIA UAN UCMONb3IYIOLWMIA TOBAPbI (paboTbl, YCAYrK) UCKAIOYUTENBHO A8
JIMYHBIX, CEMEMHbIX, AOMALIHMX W  WHbIX  HYXA, He CBfA3aHHbIX C  OCYLWECTBAEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roTOBUTENb - OpPraHU3aLUmMs HEe3aBUCUMO OT ee OpPraHm3aLUMOHHO-NPaBoBOlM GOPMbI, a TaKKe
MHAMBMAYAbHBIN NpeAnpUHUMaTE b, NPOU3BOAALLME TOBaPbI 414 peannsauumm notpebutenam;
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aUMOHHO-NPaBOBON GOpPMbI, a TaKKe
WHAMBUAYANbHLIA  NpeanpuHMMaTeNb,  BbIMOJAHAOWME paboTbl  WAM  OKasbiBAlOWME  YyCAyru
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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npoaasel, - OPraHM3auMa HEe3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM QOpPMbl, a TaKkKe
WHAMBMAYANbHBIN NPeaAnpPUHMMATENDb, Peannsylolinme ToBapbl NoTpebutensam no A0roBopy Kynau-
NpoAaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uam
06s3aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOB/IEHHOM MM MOpPAAKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoNb3yeTcs,
AN Lenam, o KoTopbix npoaasel, (MCnonHuTenb) Hbin NOCTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnum) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeaocTaTOK ToBapa (paboTbl, yCAyrn) - HeycTpaHWUMbIA HeaoCTaTOK MM
HeA0CTaToOK, KOTOPbIM He MOMKET BbiTb yCTpaHeH 6e3 HecopasmepHbIX PAacXog0B UAWU 3aTPaT BPEMEHM,
WU BbISBNAETCA HEOAHOKPATHO, U/IN NPOABASETCA BHOBb MNOC/IE €ro YCTPaHeHUs, Unu apyrme noaobHsble
HeaoCTaTKu;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANnA KU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs U OKpy)Kaloweh cpedbl Npu  OObIYHBLIX YC/OBUSIX €ro
MCMNONIb30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHAsA  WM3rotoBMTENIEM  (NPOAABLOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  yNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeNeHHy0 AeATe/NbHOCTb, WM OpraHu3auusa, CO3faHHas Ha TeppuTopuu
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLoOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME ONpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha MPUHATME U yAOBNETBOpPeHWe TpeboBaHMi
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, An60 UHAMBUAYaANbHbIN
npegnpuHMMmaTeNb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOMHAOLWLMNA
onpeaeneHHble ¢GpyHKUMM Ha OCHOBAHUWM AOroBopa C M3rotoBuTesem (NpPoaaBLOM), B TOM 4ucie C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOAHOMOYEHHbIA MM Ha MPUHATME U
yooBneTBopeHue TpeboBaHUI NoTpebuTenell B OTHOWEHNM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-NpaBoBol  GopMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMATENb, OCYLLECTBAAIOWME MMNOPT TOoBapa 408 €ro nocneaytoLei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHuM3auua He3aBUMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  GOpMbl  AMBO  MHAMBUAYASbHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAaAe/bLLaMu NPOrPammMbl 418 3NEKTPOHHbIX BbIMMCANTENbHBIX
MaWwuH wu (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble MpeaoCTaBAAalOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWTBLCA C MpPeasioKeHUem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM L0rOBOpa Kynau-NnpoAaskyM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHUA yCAyr), 3aKNuuTb C NPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npoaaxku (Zorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeaBapuTe/bHYI0 OMAaTy yKasaHHOro Tosapa
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(ycnyrn) nytem nepesofa AeHEKHbIX CPeACTB BAadeNbly arperatopa B pamMkax npumeHaembix Gopm
6e3Ha/INYHbIX PacyeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacToAwlero 3akoHa 1 ®eaepanbHbiM
3aKoHOM oT 27 nioHA 2011 roga N 161-$3 "O HauMoHaNbHOW N1aTeXKHOM cucteme".

(ab3aL, BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB noTpeburenei

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOAEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMM 3aKOHaMU (aniee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe nopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepauum BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotoBuTens, UCNONHMTENA,  YNOAHOMOYEHHOM opraHusaumm nnn YNONIHOMOYEHHOro
MHAMBMAYANbHOrO NpeAnpuHMMaTens, MMmnopTepa) npasuna, obasaTesbHble MPU 3aKAUYEHUU U
MCNONHEHNN MYBAMYHBIX [A0roBOPOB (40rOBOPOB PO3HUYHOMN KYNAU-NPOAAXKKW, 3HEeprocHab»KeHus,
[OO0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickoin depgepauymm

Ecnv mexayHapoaHbiMm O0roBopom Poccuitckont degepaumu yCTaHOBAEHbl WHble Mpasuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAOTCA
npasuaa MexayHapoaHoro Aorosopa.

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTh 3aWUTbl Npas notpeburtenei

Mpaso noTpebutenei Ha npocselleHne B 061acTU 3aLWMTLI NpaB NoTpebutenen obecneumsaeTcs
NocpesAcTBOM  BK/IOYEHWUA COOTBETCTBYIOWMX TpeboBaHulii B deaepanbHble roCyAapCTBEHHblE
obpasoBaTenbHble CTaHAAPTbl U 06pa3oBaTeNibHble NPOrPamMbl, a TaKXKe NocpeacTBOM OpraHM3auuu
cuctembl MHGOpMaLmm notTpebuTtenen 06 nx npasax u 0 HEOH6XOAMMBbIX AEACTBUAX NO 3aLLUUTE STUX NPaB.
(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Mpu OTCYTCTBMM B A0rOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHuTenb) o6s3aH nepegatb notpebuTento ToBap (BbINOAHMTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI OBbIYHO MpeabsaBAsiemMbiM TPebOBaHUAM M MPUTOAHBIN AAa Lenei, A48 KOTOpbIX
ToBap (paboTa, ycayra) Takoro poaa obblYHO MCNONb3YyeTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNoNHWUTENb) NPU 3aKIOYEHMM AoroBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHuna ToBapa (BbiNONAHEHMA paboTbl, OKasaHWA ycayru),
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npoaasel, (MCNonHUTENb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHWUTL PaboTy, OKasaTb yCayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.

4. MNpu npogaxke ToBapa no obpasuy w (Man) onucaHuio npogasel, ob6asaH nepenaTtb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Mamn) onucaHuio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM MNOPsSAKE NpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTenb) 06A3aH NnepeaaTb NoTpebuTento Tosap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM u3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOBNIEHUA CPOKa cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHaYeHHblM JNA AJUTENbHOrO WMCMNO/b30BaHWUA, WU3rOTOBUTE/b
(ucnonHWTeNb) BnpaBe yCTaHAaBAMBATb CPOK CAYKObl - nMepuod, B TeYeHMe KOTOPOro U3roToBUTE b
(vcnonHuTenb) obsa3yeTca obecneunsaTb NOTPEOUTENIO BO3SMOMKHOCTb MCMOJIb30BaHUA ToBapa (paboThbl)
Mo Ha3HaAYeHWI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEA0CTAaTKM Ha OCHOBAHMM NMyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbhy 29 HacToAWero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHutenb) o6a3aH ycCTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OIMTENIbHOTO MOJ/Ib30BaHMA, B TOM YWCIE KOMMIEKTYIOWMX U3Zenvi (geTanei, y3nos, arperaTtos),
KOTOpbIE MO UCTEYEHUN OMNPenEeNeHHOro NepMoaa MOryT NPeACTaBAATb ONACHOCTb AJ/1A KU3HW, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPYKaloLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMM BPEMEHM, a TaKXKe MHbIMU
eAMHULAMM U3MEPEHUA (KMAoMEeTpamu, MeTpamu M NPoYMMM eaAMHULAMM U3MEPEHUA ncxods U3
dYHKLUMOHANbHOTO Ha3HauyeHWs ToBapa (pesynbTata paboTbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl nuTaHuA, napdOMepHO-KOCMETMYECKME TOBapbl, MeAWKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - Nepuog, MO WCTeYeHUM KoToporo ToBap (paboTa) cumTaercs
HEenpuroAHbIM AN UCMOb30BaHMSA MO Ha3HAYEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINONHEHME PaboTbl) NO UCTEYEHMM YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbiNoNHeHWe paboTbl), Ha KOTOPbIN A0/XKEH BbiTb YCTAHOBNEH CPOK rOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpPOro B ciayyae obHapyKeHuA B ToBape (paboTe) HesocCTaTKa U3roTOBUTE b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpraHM3aumMa UM YNoJIHOMOYEHHbIN UHAMBUAYANbHbINA
npegnpuHumartesnb, umnoptep ob6A3aHbl yAoBAETBOPUTbL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMK 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe MpPUHATbL 06A3aTeNbCTBO B OTHOLWEHWW HeAoCTaTKOB  TOBapa,
OOHapY!KEHHbIX MO MWCTEYEHUM YCTAHOBJIEHHOTO MM TapaHTMMHOrO CpPOKa (4OMNosHUTENbHOE
06A3aTeNbCTBO).

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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Copep:kaHue OOMONHWUTENBHOTO 06fA3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TaKoro
ob6s3aTenbCcTBa M MOPAAOK OCYLIeCTBAEHMA noTpebutenem npas no Takomy 06s3aTenbCcTBy
onpeaensoTca U3rOTOBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €CM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTe/IbCTBO B OTHOLLEHWN HEA0CTaTKOB TOBapa, ObHapy»eHHbIX Mo
McTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0N0oNHUTEeNbHOE 0653aTeNbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbCcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsea
M NOpAAOK OCYLLEeCTB/eHUA noTpebutenem npas No Takomy obA3aTeNbCcTBY OonpeaensoTca 4OroBOPOM
Mexay notpeburenem m NpoaasBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6Hapy)KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlemM BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NoCAe OKOHYaHUA CPOKa AEUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbui 19 HacToswero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb M3roTOBUTENsA 06ECneunTb BO3MOMKHOCTb PEMOHTA M TeXHUYECKOro
o6cnyxmBaHua ToBapa

MN3rotoBuTenb 06s3aH 0H6ecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMA TOBapa B TEYEHWE ero Cpoka
CAy»Kbbl. A 3TOM Uuenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXKe BbIMYCK M NOCTaBKYy B TOProBble U PEMOHTHble OpraHM3aLMM B HEOBXOAMMbBIX AN PEMOHTa U
TEXHUYECKOrOo O0bOC/yKMBaHUA O0ObemMEe M acCOPTMMEHTE 3amacHbIX YacTel B TeYEeHWe CpoKa
Nnpou3BOACTBa TOBapa M NOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y*Kbbl ToBapa, a npu
OTCYTCTBMM TAKOFO CPOKa B TEYEHME AECATU NIET CO AHA Nepeaaym ToBapa notpeburento.

CraTtba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (pabotbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU M yTUAM3auMKn 6bln BesonaceH Ana KU3HK, 340POBbLA
noTpebuTens, oKpy:KatoLwen cpeapl, a TaKXKe He NPUYMHAN Bpes umyLlectsy notpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb HGe30MacHOCTb ToBapa (paboTbl, ycayrv) A/A JKU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpefoTBpalLeHWe NPUYMHEHWUA Bpesa MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAHOB/JIEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTeNb (MCNONHUTENb) 06A3aH obecneymBaTh 6e3o0nacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHoCTV ToBapa (paboTbl).

Ecnv B cOOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb besonacHOCTb ToBapa (paboThl) B
TeYeHWe ecATU NIeT CO AHA Nepesaym ToBapa (paboTbl) noTpebuTento.

Bpen, MPUUYMHEHHbIN KM3HM, 340POBbIO  WAW  MMYyLLECTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacTosAwero 3aKoHa.
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3. Ecam pgna  6e30MacHOCTM  WCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMPOBOAMTE/NIbHOW AOKYMEHTaUMU Ha
ToBap (paboty, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
06s3aH [0BEeCTN 3TM NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecneunBatolme Mx 6e30NacHOCTb AR KU3HU, 340POBbA NoTpebutens,
OKpYyXalolen cpedpl U NpeaoTBpalleHne NPUYMHEHUs Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nognexuT obAa3aTeNbHOMY MOATBEPNKAEHUIO B
nopsake, NnpeayCMoTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMM aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNnosiHEHMe pPaboTbl, OKasaHWe ycayrn), B TOM 4ucCne
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm o6 obAsaTeNnbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycraHoBAeHO, 4TO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBui
MCNONb30BaHUA, XPaHEHWA WAN TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET UAN MOXKET
NPUYUHUTL BPES, KM3HKU, 3[0POBbI0 U UMYLLECTBY NOTPebUTens, oKpyKalollel cpefe, U3rotTosuTeb
(vcnonHuTensb, npoaasel) 06A3aH He3ameaMTeIbHO NPMOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YyCTpaHeHWs NPUYKNH Bpeaa, a B He0HX0AMMbIX CAydasaX MPUHATL Mepbl MO U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnn npuymnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3rOTOBUTE/b (MCMONHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOWM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHblit OpraH UCMOJIHUTE/IbHOMW BNAACTU MPUHUMAET MePbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pbiHKa W (nan) oT noTtpebutens unau
noTpebuTenei B nopsaaKe, yCTaHOB/IEHHOM 3aKOHOZaTe/IbcTBOM Poccuiickoin ®epepauymn.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roToBUTEIEM (MCMOAHUTENEM) B MOSIHOM 06beme.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. Mpaso notpeburtensa Ha nHpopmaymio 06 usrotosutene (McnonHutene, Nnpogasue) u o
ToBapax (paborax, ycnyrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTaBJAEHUS HeobXxoaMMOoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNAL4HOM U AOCTynHoi dopme
[oBOAUTCA A0 CBeAeHWs noTpebuteneit nNpu 3akAlOYEHUU AOrOBOPOB KyNau-Npodakn U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyKmMBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMNOAHUTENbHO, NO YCMOTPEHUIO W3roToBUTENs (McnosHUTens,
npoaasla), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccuiickolt depepaumm M poaHbIX A3blKax
HapogoB Poccuiickot Pepepaunu.

3. YNONHOMOYEHHasa opraHM3auma UAM YNoAHOMOYEHHbIA MHANBUAYANbHBIN NpegnpuHUMaTenb
no TpeboBaHWO noTpebutTens ob6A3aHbl NPefoCTaBUTb MOATBEPXKAEHME CBOWUX MOJSIHOMOYMIA,
BbITEKAIOLLLMX M3 3aKOMEHHOIO MMM A0roBOpPA C U3roTOBUTENIEM (MPOLABLOM).

(n. 3 BBeaeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)
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CtaTtba 9. UHdopmauma 06 usrotosutene (McnonHutene, npoaasLe, BAageble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHuTenb, npopaasel) o6s3aH A0BecTM A0 CBefleHMA noTpebuTens
dpmeHHOEe HaMmeHOBaHME (HaMMeHOBaHMe) CBOEl OpraHu3aLuMK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTsbl. MpoaaseLl, (MCNONHUTENb) pa3MmelllaeT YKa3aHHYo MHOPMaLUIo Ha BbiBECKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHutens, npojasel) - WUHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEbUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HaumMeHOBaHWUU
3aperncTpUpPOBaBLLErO €ro opraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  dupmeHHoe
HaMmeHoBaHME (HaMMeHOBaHME), MECTO HaxoXAeHuAa (agpec) U pexum paboTbl YNOJHOMOYEHHOM
OpraHusaLmnmn Nan ynoJIHOMOYEHHOTO MHAMBUAYabHOMO NpeanpUHUMaTENS.

(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraHmnsauma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHUMaTeNb
B C/nyyae obpalleHus noTpedbutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe U
usrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWE (HAMMEHOBaAHME), MeCTO HaxoXaeHus (agpec),
peXMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AnLa,
damununio, nma, OTYECTBO (ecan MmeeTcs), roCyZapCTBEHHbIN PErncTpaumoHHbI HOMEpP 3anucu o
rocyaapcTBeHHOW perucTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEeCTM [0 cBedeHus noTpebuteneit MHopmaumio o cebe NocpeacTBOM ee pasMelleHMA Ha CBOem
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio o6 nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHnUs Ha CBOeM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMAUMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH foBecty 40 cBeaeHus noTpebuteneit nHpopmaymio o cebe un
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPULAUYECKOTO ANLa,
dbamunmnio, Mms, OTYECTBO (ecan MMeeTcAa), roCyAapCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOM perncrTpaumm GUsnMYeckoro ML B KayectTse MHANBUAYANbHOIO NpeanpuHMmMmaTtens), a
TaKKe 006 MMeWwMXca U3MEHEHUSAX B YKa3zaHHOW WHbopmauuun. Bnagenel arperatopa AoBOAMT [0
cBegeHuna notpebutenen wHpopmaumto o cebe M npogasue (McnonHwuTene) nocpeacTsBom ee
pasMelLeHnsA Ha CBOMX caiTe M (MaM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UuTepHeT". MHdopMaLmio 0 NpoaasLe (MCnonHUTeNe) BNadenel, arperatopa Bnpase A0BeCcTU A0
cBegeHus noTpebuTeneid NocpeacTBOM pasMeLLeHUs Ha CBOMX calTe M (ManM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT npoaasua (McnonHutens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTbL BAa4eNblLy arperatopa M pasMecTuUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Hanvuum)
[OCTOBEPHY0 MHpOopmauuio o cebe, yKasaHHyt B MyHKTe 1.2 HacToswel cratbM. B ciyyae, eciu
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWTENb) 06S3aH B TeYeHMEe OZLHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEHeHW coobwuTb Bagenbly arperatopa 06 3Tux
M3MEHEHMAX WM PasMecTUTb MX Ha CBOem cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NnTepHeT" (npu ero Hannumu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHEHUA B MHOPMALIUIO O
npoaasue (MCnonHUTene) B TedeHe ogHOro paboyero AHA, ecan pasmelleHme yKasaHHoM nHdopmaumm
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OCYLLECTBNAETCA Ha caiTe BAagenbua arperatopa v (MAM) ero cTpaHuue caiTa B MHGOPMALMOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

2. Echn Bua, OeATeNbHOCTU, OCYLLECTBAAEMbIA U3rotoBuTenem (McnonHuTenem, npoaasLoOMm),
NOANEXNT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAAapPCTBEHHYIO aKKpeauTaumio, A0
cBefleHMa noTpebutensa AonKHa bbiTb AoBedeHa WMHGOPMaUUA O BMAE AEATENbHOCTU W3rOTOBUTENS
(vcnonHuTena, npoaasla), HOMepe AULEH3UM M (MAKn) HOMepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeauTaLumm, CpoKax AeNCTBMA YKa3aHHbIX NULEH3UN U (M1KU) CBMAETENbCTBA, a TaKXKe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble IMLLEH3WNIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPeEHHasA NyHKTamu 1 1M 2 HacToALLel cTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
06CcNyKMBaHMA NoTpebuTenein Bo BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMUX CAyYasX,
€cNM  ToproensA, ObITOBOE M MHble BUAbI OOCNYXKMBAHUA nNoOTpebuTeneit OCyLLeCcTBAAIOTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NPogaBLa (McnofHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. N3rotoBuUTENb (MCNONHUTENDb, NPOLABEL) 0653aH CBOEBPEMEHHO NPeaoCTaBAAaTb NoTpebutento
HeobXoaAMMYI0O W AO0CTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl gosedeHus MHbopmMauuMn A0 noTpebutena yctaHaBausatoTca paButensctBom Poccuiickol
depepaunn.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpIKaTb:

HanMeHOBaHWEe TEeXHUYECKOro pernameHTa WKW MHOE YCTaHOB/AEHHOEe 3aKOHOAATEeNbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryMpoBaHuMM U cBuAeTenbcTaytolee ob 06sa3atenbHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHMe;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX A406ABOK, 6MOOrMUYECKN aKTUBHbIX 06aBOK, MHbOpPMaLUA
O HaNW4YMM B MNPOAYKTAX MUTAHUSA KOMMNOHEHTOB, MOYYEHHbIX C MPUMEHEHUEM FeHHO-UHMKEHEPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPXKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTa), NMULLEBOM LIEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHUA O NPOTMBOMOKA3aHUAX ANA UX MPUMEHEHUA MNPU OTAeNbHbIX 3abonesBaHuax. MepeyeHb
ToBapoB (paboT, ycayr), UHGOpPMaUMs O KOTOPbIX AONXKHA COAEp)KaTb MPOTUBOMOKA3aHWA ANA WX
NPUMeEHeEHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onnaarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpeMsA Moc/ie MX nepeaayvv (BbINOSHEHWs, OKasaHus)
noTpebutento, MOMHYD CyMMy, MoOAJexallylo BbinnaTe noTpebutenem, v rpaduk noraweHus 3Tow
CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbLINA CPOK, €C/IM OH YCTaHOBJ/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

nHdopmaumto 0b sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoM UHOOPMaUMM  onpesdeseHO B COOTBETCTBMM C  3aKOHOOATENbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN IHEPTeTUYECKON IPPEKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPWU HEBbINOJIHEHUUN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) NO UCTEYEHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/A XKU3HW, 340PpOBbA U MMYLLECTBA NOTpebutens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), yNONHOMOYEHHOW OpraHM3aumnm amM ynoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHMMaTens, UMnopTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAxX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHuA ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MU0, KoTopoe b6yaeT BbiNoMHATL paboTy (OKasbiBaTb ycayry), u
MHOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYEHME, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOJHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHMNA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembii notpebutenem ToBap 6bin B ynoTpebneHMM WMAM B HeM YyCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHGopMauus ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, [OBOAMTCA 4O CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN MHbIM CNocOobOM, MPUHATLIM ANA OTAEe/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MNOATBEPXKAEHUU COOTBETCTBMA TOBApPOB NpeACTaB/AETCA B
nopsake u cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHoAaTeNbCTBOM Poccuitickoit depepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebA CBEAEHUA O HOMEpPEe AOKYMEHTA, NOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3auum, ero BbiaaBLIen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexknm pa6OTbI rocyaapcCrtBeHHbIX, MYHNUWMNA/IbHbIX opraHmsau,Mﬁ TOpProsau, 6bITOBOIO M UHbIX
B1NAOB 06C}'IY)KVIBaHMﬂ n0Tpe6MTene17| yCTaHaB/1MBaeTCA MO peweHn COoOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOMN BNACTH Cy6b€KTOB Poccuinckol (Deﬂ,epaLl,MVI M OpraHOB MECTHOro cCamoynpas/1€HUA.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLWECTBASIOWLMX AeATEbHOCTb B chepax TOpProsoro, 6bITOBOro
N MHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAWwel cTaTbu, a TaKkKe
WMHANBUAYANbHBIX MPeANPUHUMATENEN YCTaHABIMBAETCA UMW CAMOCTOATENLHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAaBLaA, Blajeblua arperartopa)
3a HeHag/exawyo nHpopmaumio o ToBape (paborte, ycnyre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJYyYUTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (pabote, ycyre), oH Bnpase notpeboBaTb OT NpoAaBL,a
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/oUYeHus
[0roBopa, a ecnn AOrOBOP 3aK/AOYEH, B PAa3yYMHbIA CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpeboBaThb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 06A3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnofHuTeNto).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasely, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MOKynaTeno MnoAHOM W AO0CTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepeaayn notTpebutento BCNeaCTBue OTCYTCTBUA Y HEMO TaKoM MHbOpPMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHbopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEH A0roBOp KyM/AM-NpoAaxku (40roBop BO3ME3AHOro OKasaHua YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblE NOTpebuTento BcaeacTBUE
npeaocTaBAeHUA eMy TaKon MHbopMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMemM MeXKAy BAagenbuem arperatopa v npoaasLom
(ucnonHUTENEeM) UM He BbITEKAET U3 CYLWECcTBA OTHOLEHWA MeXAy HWMMU, OTBETCTBEHHOCTb 3a
WCMOJIHEHWE [0rOBOpPA, 3aK/IOYEHHOTO MoTpebutenem cC NPoAaBLOM (MCMOSHUTENEM) HA OCHOBaHWMU
npenocTaBNeHHON Bagenbuem arperatopa uHbopmaumMmM o ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npas noTpebuTeneli, HapyLeHHbIX B pe3y/bTaTe nepenayu
notpebutento Tosapa (ycayrM) HeHag/exallero Kayectsa M obmeHa HenpoLoBO/ILCTBEHHOIO TOBapa
Hag/1exKalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebuTento
BC/IeACTBME NPeAoCTaBAEHUA eMy HEeJOCTOBEPHON WM HEMnoiHON MHpopmauun o Tosape (ycnyre), B
c/yyae, eciv Bnafenel, arperatopa He U3ameHsaeT MHPopMaLuio o Toeape (yciyre), npeaocTaBieHHYo
NpPoaaBLOM (MCMONHUTENEM) W COAEPaLIyloCA B MPEA/IONKEHMM O 3aK/OYEHMM A0roBopa Kymniu-
npoaaxu (aorosopa BO3Me34HOI0 OKasaHMWA yCayr).

(n. 2.1 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBuTb TpeboBaHWe K BAade bly arperatopa O BO3BpaTe CyMMbl
NpoV3BEeAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY NOJIYYEHHOW UM MNpenBapuTesbHOW OnaaThl ToBapa (ycayrv) B TedeHue AecATU KaneHOapHbIX
AHEeN co AHA npeabABieHWa noTpebuTenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HA/UYUM
cneayroLmx YCA0BUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapwTesibHas Onsiata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);
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noTpebutenb HanpaBua NpogaBuy (MCNONHUTENO) yBedomsieHWEe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kynau-npogaxkn (AoroBopa BO3ME3AHOTO OKas3aHUA YCAYyr) B CBA3SM C HapylleHuem
npoZaBuom (McnonHuTenem) obssaTenbCTBa NepesaTtb ToBap (OKasaTb YCAYry) B YCTaHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTenio) ysegomneHuss o6 OTKase OT WCMOJIHEHMA J[OroBopa Kynau-npojaku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echn uvHOe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/NIbCKOrO MAM MHOTO COrfalleHmns
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) moxKeT ObiTb
HanpaBs/ieHOo BNaAe blly arperatopa, KOTopblii 06A3aH HaNpPaBUTb ero NPoAasLy (MCNONHUTENID).

(n. 2.2 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HaCTOALLEN CTaTbU, BNageneL arperatopa Bnpase oTkasaTb
notpebuTtento B BO3BpaTe CyMMbl MpeaBapuUTeNbHON onsaTbl ToBapa (ycayrM) npu MNoAyyYeHum ot
npoaasua (UCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWa ycayru) npwm
YC/IOBMM, YTO KOMMA TaKOro NOATBEPXKAEHMA Obla HanpasBaeHa BAagenbLeM arperatopa notpeburtento
B TeyeHWe LeCATU KaNeHAApHbIX AHel co AHA MONyyYeHWs BAagesnblem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpeaBapuTenbHON oniatbl ToBapa (ycnyrun). B cnyyae Hecornacus notpebutens c
npeacTaBNeHHbIMW  BNafeNbLEM arperatopa AOKasaTe/bCTBaMWU MPUHATUA noTpebutenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTtbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda HKM3HM, 300POBbID M WMMYLLECTBY noTpebutena BcieacTBue
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOpmMauUumM o Toeape (paboTe, ycayre) notpeburens
Brnpase noTpeboBaTb BO3MELLEHUS TaKOro Bpeda B MOpPAAKe, MNpeayCMOTPeHHOM cTaTbel 14
HacToALWero 3akoHa, B TOM 4WC/le MOJIHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
obbeKTam, HaxoAAlMMCA B cCOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNoTpebuTena o BO3IMELEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOoCTaTOYHO NosHOW MHdopmaumelt o Tosape (paboTe, ycayre), HeobxoamMmo
UCXOANTb U3 NPeANnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NO3HAHUI O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, NPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npae noTpebutenein U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
opraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, UMMIOPTeEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U/IN OFOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexkar
BO3MELLEHMIO B NOJIHON CyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MW A0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) M BO3MeleHMEe YObITKOB He 0CBOGOXKAAT WM3roToBUTENA
(McnonHuTens, Nnpozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UK YNOJHOMOYEHHOTO UHAMBUAYAbHOIO
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npeanpuHUMaTens, MMNopTepa) oT UCNOJIHEHWNA BO3/I0XKEHHbIX HAa Hero 06a3aTenbCTB B HaType nepes
nortpebutenem.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHWMTeNb, nNpogasel,  YNOJHOMOYEHHass  OpraHusaumMs  Uau
YNONHOMOYEHHbIN  UHAMBUAYaNbHbIA  NpeAnpuHUMATENb,  MmNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 33 HEUCMNOAHeHWe 06A3aTENbCTB UM 33 HeHaZ/exallee UcnofHeHne 06A3aTenbCTs,
€C/IN [IOKaXKeT, YTO HeucrnosiHeHMe 06A3aTeNbCTB MU UX HeHad/iexallee MCMOJHEHME MPOU30LLJIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHusa noTpebutens ob ynnate HEYCTOMKMU (NeHu), nNpeaycMOTPEeHHOW 3aKOHOM MK
OOroBOPOM,  NognexkaT  YAOB/IETBOPEHUIO  M3rotoBuTeseM  (UCMONHUTEeNnem,  MNpPoAaBLOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM MHAMBUAYANbHbIM MNpeanpUHMMATENEM,
nMnopTepom) B 406POBOILHOM MOpPAAKE.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3rotoBUTeNa (MCNoNHUTEeNs, npoAaBua, YNOJHOMOYEHHOM OpraHusaummn uau
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpeanpuHMMaTens, umnoprepa) 3a HecobnwaeHve B
006poBONbLHOM MOpsAKe yAoBAeTBOpeHUs TpeboBaHWM noTpebutena wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3aABieHMemM B 3alUTy NpaB noTpebuTtens BbICTynalT obLlecTBEHHble 06beanHeHus
notpebuTtenen (Ux accoumaumm, colo3bl) UAN OpraHbl MECTHOrO caMoynpaBsaeHua, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIO wWTpada NepeuncnsatoTca yKkasaHHbIM 06beguHEeHUAM (MX accoumaumnam, coto3am)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a Bpes, NPUUYMHEHHbIN BCeACTBUE HEH0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUMHEHHBIN XKU3HKW, 300POBbID WAW  UMyLLEcTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, MPUYMHEHHOrO BC/EACTBME HEeLOCTATKOB TOBApa
(paboTbl, ycnyru), npusHaeTca 3a Nto6bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, nNPWUYMHEHHbIN }KW3HM, 340POBbID WM MMYyLLECTBY noTpebutens, noanexut
BO3MELLEHUIO, €CIV BPeS MPUYMHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa C/YXKObl UAM CPOKa rogHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTat paboTbl) A0NXKEH BbiTb YCTaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HACTOALWLEro 3aKOHa CPOK CAY»K6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nnbo
notpebutento He 6bina nNpeaocTasfneHa MOMHAA M A0CTOBepHas MHGOPMAaLMA O CPOKe Caykbbl nau
CpoKe rogHoctn, nnbo notpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBMAX MO
NCTEUYEHUN CPOKa CNYXObl MAM CPOKa FOAHOCTU M BO3MOXHbIX MOCNEACTBMAX MPU HEBbINOJHEHUU
yKa3aHHbIX aencteunii, anbo Tosap (pesynbtaT paboTbl) NO UCTEUYEHUW 3TUX CPOKOB NpeacTasnAeTr
OMacHOCTb AN KU3HW U 340pOBbA, Bpen MNOANEKUT BO3MELLEHNIO HE3aBUCMMO OT BPEMEHWU ero
NPUYNHEHNSA.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa U3roToBUTENb (MCMONHUTENL) He
yCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHUn B
TeyeHMe AOeCATM NeT co AHA nepepaun ToBapa (paboTbl) moTtpebutento, a ecan AeHb nepegaun
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

BDEA, ﬂpMHMHEHHbIVI Bcneacrtemne HeAOCTAaTKOB TOBApa, NOoANEXNT BO3MELLEHNIO NpPpOoaaBUOM UIN
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoOB paboTbl MAW YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. WsrotoBuTenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUUMHEHHbIN KU3HMU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoaMmbiXx ANA NPOU3BOACTBA TOBApPOB (BbiNOAHEHUs pabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA MW HeT.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboKAaeTcas OT OTBETCTBEHHOCTU, €CIN OOKAXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOIMMON CUbl MAKN HApYLLIEHNA noTpebuTesiem YCTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA UM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYUHEHHBIM MOTPEOUTENt0 BCNEeACTBME HAPYLIEHMSA MW3roTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHusaumem nnu YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanpyrowmMmm oTHoOWeHMA B 06nacTu
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HaAMYUN €r0 BUHDI.
Pasmep KomneHcauum mopanbHOro Bpesa onpefenaeTca Cy4om U He 3aBUCUT OT pa3sMmepa BO3MeLLEeHUA
UMYLLEeCTBEHHOrO Bpea.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLleHNA
nmyuleCTBeHHOro spea M NoOHeCeHHbIX I'IOTpeﬁl/ITe}'IeM y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCIOBMIA A0M0BOPA, YWEeMAAIOWMX NpaBa notpeburtens

1. Ycnosua porosopa, ylwemnsiowme npaBa nNoTpebutensa Mo CPaBHEHWIO C NpaBUNamMu,
YCTaHOB/IEHHbIMM 3aKOHAMW WAM MHbIMM MNPaABOBbIMW aKTamu Poccuiickoii Pepepaumm B obnactu
3aLMTbl NpaB NoTpebuTenen, NPUsHaOTCA HeLENCTBUTEIbHBIMM.

Ecnv B pesynbTaTe UCNONHEHMA AOrOBOPA, YLIEMAAIOLWEro Npasa NoTpebuTens, y Hero BO3HUKAM
yBbITKM, OHWM NOANEKAT BO3MELLEHWUIO U3rOTOBUTENIEM (MCNONHUTENIEM, NPOAABLIOM) B NOJAHOM 0bbeMe.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpeteHrMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTPebuTento BcCaeacTeue
HapyweHus ero npaBa Ha cBO6OAHbIM BblbOp TOBapoB (paboT, ycnyr), BO3MELAlOTCAs MPoAaBLLOM
(ncnonHuTenem) B nonHom obbveme.

3anpewaeTtca obycnoBaMBaTL ya0BAETBOpeHWe TpeboBaHWi noTpebutenei, npeabaBasembiX B
TeYeHWe rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C HeA0CTaTKammM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH deanepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (McnosHWTeNb) He BNpase 6e3 cornacua NoTPebUuTens BbINOHATL AOMNOJAHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutenb BnNpaBe 0TKa3aTbCA OT ONAaTbl TakUx paboT (ycayr), a ecim oHu
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onnavyeHbl, notTpebutens Bnpase noTpeboBaTb OT NpoAaBuUa (MCNoONHMTENA) Bo3BpaTa ynJiavyeHHOMU
cymmbl. Cornacme notpebutensa Ha BbINOJIHEHME AONO/IHUTE/IbHBIX PAbOT, ycayr 3a naaTy opopmnsaeTcs
npoaasLOM (MCMONHMUTENEM) B NUCbMEHHON dopme, ecin MHOe He NpeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

CraTtba 16.1. ®Popmbl U NOPAAOK ONAATbl NPU NpPoAaXKe TOBapoB (BbiNOAHEeHMU paboT, OKasaHUM

yeayr)
(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb onnaThl ToBapos (paboT, ycayr)
nyTem WMCMO/b30BaHWA HALMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUMOHaNbHbIX MNAATEXHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHaNbHOM CUCTEMbl MANATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAasUa (MCNoNHUTENSA), Y KOTOPOro BbIpydKa OT peanunsauuun Tosapos (pabor,
yCAyr) 3a NpeALecTBYOLNN KaNeHaapHbIN roj, NpeBbilliaeT COPOK MUIIMOHOB pybaen.

Ecan mecto onnatbl TOBapoB (paboT, ycayr) Haxo4uTcA B MecTe, rae He NpesocCTaBaAatoTCa YCayru
OOCTyna K MOABUMKHOW paauoTenepoHHOM cBA3M U (MAM) CpeacTBam KOJIEKTMBHOTO A[0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboxkaaeTca oT 0653aHHOCTM obecneunTb B 3TOM MeCTe BO3MOMKHOCTb OM/aTbl ToBapoBs (pabor,
YCNYT) € UCNOIb30BAHMEM HALLMOHA/IbHbBIX NAATEXKHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboKAaeTca OT 0053aHHOCTM obecrneynTb BO3MOMHOCTb OMJIaTbl TOBAPOB C
MCMO/Ib30BAaHMEM HALUMOHAJIbHbIX TMJIATEXKHbIX MHCTPYMEHTOB B TOProBOM OOBEKTe, BbipyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUJ/IMOHOB pybnen 3a npesluecTsyoWwmi
KaneH4apHbIM roa,.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) MoxKeT Mpou3BOAMTbCA MOTpebuTesem B COOTBETCTBUM C
yKasaHMeMm npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/IeHO
denepanbHbIMM 3aKOHAMU MU UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumu.

3. Mpu onnate ToBapoB (pPaboT, yCAyr) HaNUYHLIMU AEHEXHbIMU cpeacTBaMM 06s3aTeNbCTBa
notpebutens nepen npoaaBuUoOM (McMonHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaloTca
MCNOZIHEHHbIMU B pa3dmepe BHeCEeHHbIX AeHeXHbIX CpeaACTB C MOMEHTA BHECEHUA HA/IMYHbIX AeHEeXHbIX
cpeactBs npogasuy (ucrnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBASOWEMY
AeATeNbHOCTb MO NpUeMy naatexkein GuUandeckux nuL,

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTem nepesBoAa MpPefOCTaBAAEMbIX MNOTpebutenem
HAJIMYHbIX AEHEXHbIX cpencTs 6e3 oTKpbITUSA GAHKOBCKOro cyeta obasatenbcTBa noTpebutens nepeg
npoAaBuom (McnonHMTeNemM) No onJsarte ToBapoB (PaboT, YCAYr) CYUMTAOTCA MCNOHEHHBIMM B pasmepe
BHECEHHbIX AEHEMXHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTenem HaAMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbCcTBoM Poccuiickolt depepaumm O HauMOHabHOM
NAaTeXHOW cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoa AeHEXKHbIX CPeACTB B pamKax MPMMEHAEMbIX
dopm 6e3HasnMyHbIX pacyeToB 0b6s3aTeNbCTBa MOTPebuTens nepes NPoLaBUOM (McnosHMTENEeM) No
onsiate ToBapoB (paboT, ycayr) cYMTaloTCs UCMOJIHEHHBIMKM B CYMME, YKa3aHHOW B PAcMopsKeHUu o
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nepesofe AEHEeXHbIX CPeacTB, C MOMEHTa MOATBEPXAEHUA €ero WCMNoAHeHWa obcay:KuBatolei
noTpebuTena KpeanTHOM opraHnsaumen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMNpeLLeHO YCTaHaBAMBaATbL B
OTHOLLEHUM OAHOro BMAa TOBapoB (paboT, ycnyr) passnuyHblie LeHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpUMeHAeMbIX Gopm Be3HaNMYHbIX pacyeToB.

5. Mpopaasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MoTpebutens ybbITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycnyr, OKasbiBaemblX  (GUHAHCOBLIMM  OPraHU3aLMAMM,
OpPraHU3yLWUMKN B3aMMOAENCTBUE C YNOJHOMOYEHHbIM MO NpaBam notpebuteneit GUHaHCOBLIX YCAyr B
cooTBeTCTBUM ¢ PeaepanbHbiM 3aKkoHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebutenein PpUHAHCOBbLIX
ycnyr", ocywecTBnseTcs ¢ 0COOEHHOCTAMM, YCTaHOBAEHHBIMW YKa3aHHbIM PesepanbHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Uckn o 3awmTte npasB notpebutenein moryTt 6bITb NpeabaBieHbl MO BbIOOpY UCTUA B Cyd Mo
MecTy:

HaXOXAEHUsA OpraHM3aumn, a ecin OTBETYMKOM ABIAETCA UHAMBUAYANbHbLIA NpeanpuHUMmaTesb, -
ero »KMTeNbCTBa;

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUaQ,;
3aK/1lo4eHnA A UCNONHEHNA A0roBopa.

EcM UCK K opraHusaumm BbITEKAET M3 AeATeNbHOCTM ee ¢UAMana wav NpencTaBUTeNbCTBa, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHusa ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, WHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
ocBob0XKAaloTCA OT yn/iaThl rOCYAAPCTBEHHOW MOWAWHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NMOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTAaTKOB, €C/IM OHWU He BblAn OroBOPEHbI
npoAaBuoMm, NO CBOEMY BbIbOPY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLUM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKVI'IHOVI LeHbl;
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I'IOTpe6OBaTb He3amMmeaanTenbHOro 6e3303me3,u,Horo YCTPpaHEHNA HeAOoCTaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX ncnpasneHune I'IOTpE6MT€/'IEM UIN TPETbUM TNLLOM;

0TKa3aTbCA OT WUCMOAHEHWUA A0roBopa Kynau-npoaa)ku u notpebosaTb BO3BpaTa ynaavyeHHoW 3a
TOoBap Cymmbl. Mo TpeboBaHMIO NMPOAaBLA W 3a ero cyeT noTpebuTens AOoNKeH BO3BPaTUTL TOBap C
HegocTaTKaMu.

Mpu 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOTO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX My BCIeACTBME MPOAAXKM TOBAPa HEHaZNeXalero Kavyecrsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npoAaxkn um noTpeboBaTb BO3BpaTa
ynaa4YeHHOW 3a TaKoM ToBap cymmbl Mbo npeabAsuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM XKe
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKoM Ke ToBap Apyro Mapku (moaenu, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMHOW LieHbl B TeYeHWe NATHagUaTU AHEeW co AHA nepegayu
noTpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexart
YA0B/NETBOPEHMIO B OZHOM U3 C/leayHoLWmnX CyYaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCNO/Ib30BAaHUNA TOBapa B Te4dYeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb AHeﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy AMbO YNONHOMOYEHHOW OpraHM3aumMmM WAWM  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npegnpuHMMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase nNpeabaBuTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM MyHKTa
1 HacToAWweN CTaTbM, W3roTOBUTEND, YMNOJHOMOYEHHON OpraHM3auUM UAKM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsasneHuns 3TUx TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NOD UAU
MMMOPTEpPY TOBAp HEHaA/1eXKaLLero KayecTsa U NoTpeboBaTb BO3BpaTa ynjaayeHHOM 38 HEro CyMmbl.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - PesepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Yy MNOTPebUTeNns KaccoBOTO WAM TOBApHOro 4Yeka AMBO MHOTO AOKYMEHTa,
yaocToBepaowmx GakT M yclIoBMA MOKYNKM TOBapa, He fABAAETCA OCHOBaHMEM A7 OTKasa B
yA0BNeTBOpeHMM ero TpeboBaHuit.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHANBUAYANbHLIA NPeanpUHUMATENb, UMMNOPTEP 06sA3aHbl MPUHATL TOBAP HEHa/1exKallero KayecTsa y
notpebutens u B cayvyae HeobXoAMMOCTM MPOBECTU MPOBEPKY KayecTsa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTENb),
YNO/HOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYANbHbIA  NpeanpuHUMaTENb,
mmnopTtep ob6sA3aHbl NPOBECTU IKCMEPTM3Y ToBapa 3a CBOM cyeT. DKCnepTusa ToBapa NpoBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaHni notpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTM3bl ToBapa W B C/Ay4ae HecornacuMA C ee pesysbTaTaMM OCMOPUTb 3aKAKOYEHME TaKOM
3KCNepTM3bl B cyaebHom nopaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTte aKCNepTM3bl TOBApa YCTAaHOBAEHO, YTO €ro HeAOoCTaTKM BO3HUKAW BCAeaCcTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNIOJTHOMOYEHHOM OpraHM3aLmmn Uam ynoaHOMOYEHHOMY UHANBUAYAbHOMY
npegnpuHUMaTento, MMMNOPTepPY Pacxodbl Ha NpPOBeAEeHWEe 3KCNepTM3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HA XPaHeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopgaseu, (M3roToBMTENDb), YMOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHOMBUAYANbHbIA NpeanpuHMMaTENb, UMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOPbIM He
YCTaQHOB/IEH rapaHTUIHbIA CPOK, €CN NOTPEebUTENb AOKAMKET, UTO OHM BO3HWUKAKW A0 Nepenayun Tosapa
n0Tpe6v|Temo nUan no Nnpnu4nHam, BO3SHUKLWLKMM A0 3TOr0O MOMEHTAa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FApaHTUIHbBIAN CPOK, NpoAasel, (M3roToBuTeND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTensb,
MMNOpTEP OTBEYAaeT 33 HeAOCTATKM TOBapa, €C/INM He AO0KAXEeT, YTO OHW BO3HUKAW Moc/ae nepenayu
TOBapa noTpebuTento BCNeACTBME HAPYLIEHMA noTpebuTenem npaBua UCMNOb30BAHUA, XPAaHEHUS UAN
TPaHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, AN HEMPEOAOJMMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTtaBKa KpynHorabapuTHoro ToBapa 1 ToBapa Becom b6osiee NATU KMAOrPaMmMOB A1 PEMOHTA,
YUEHKM, 3aMeHbl M (M) BO3BPAT UX MOTPEOUTENO OCYLLECTBAAIOTCA CUIaMM M 33 CYeT NpoLaBLa
(3rotoBuTENA,  YNOJNHOMOYEHHON  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpogaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauuuM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANIbHOTO NMpeanpuHUMaTens, UMNopTepa) B MeCTe HaxoXAeHus notpebutens gocTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npozasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHu3auMa  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npegnpuvHMmaTtesib, mnopTep) obA3aH BO3IMECTUTb NOTPEOUTENIO PacxoAbl, CBA3AHHbIE C AOCTAaBKOM U
(nn) Bo3BPaTOM YKa3aHHbIX TOBAapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHMIA B OTHOLUEHMU HEAOCTATKOB
TOoBapa

1. MoTpebutens BnpasBe nNpeabABUTL MNPEAYCMOTPEHHblE CTaTbeit 18 HacTosuwlero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBWUTENO, YNONHOMOYEHHON OpraHM3auuM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY) B OTHOLIEHUMM HEAOCTAaTKOB TOBapa, €C/IM OHM
06HapyKeHbl B TeYeHWe rapaHTUIMHOTO CPOKa MM CPpoKa rogHOCTHU.

(B pen,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
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B OTHOLWEHMM TOBaApOB, HAa KOTOPbIE FAPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTAHOBAEHDI,
noTpebutenb Bnpase NPeabABUTbL yKasaHHble TpeboBaHMA, eCM HEeAOCTaTKU TOBApOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT CO AHA nepenauyn ux notpebutento, ecan 6onee AnvTesnbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UM JLOTOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAybbl UCUMCAAETCA CO AHA nepeaadyu ToBapa
notpebuTeno, ecan MHOe He npeaycMOTPeHO AoroBopom. Ecan aeHb nepenayn ycTaHOBUTb
HEBO3MOYHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ona ce30oHHbIX ToBapoB (06yBM, oaexnabl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HACTyMN/JeHNA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/JeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHus
notpebutenei.

Mpyu npoaarke TOBapoB MO 06pasLam, MO MOYTE, a TaKXKe B CAY4YasnX, eC/IM MOMEHT 3aKAUYeHUs
[0roBopa Kynau-npogaskM M MOMEHT nepegayM ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuweH BO3MOMKHOCTU
MCnonb3oBaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT npogaBua (B 4yacTHOCTW, ToBap
HYy)XX[aeTca B cheuManbHOW YCTaHOBKE, MOAK/OYEHUU WUAN COOPKE, B HEM WMEIOTCA HenoCTaTKu),
rapaHTUMHbLIN CPOK HEe TeYeT A0 YCTpaHeHMA NPOoAaBLOM TakuMx obctoATenbcTB. EcAn geHb A0CTaBKM,
YCTAHOBKW, NOAKAOYEHUS, COOPKM ToBapa, YCTPAHEHWA 3aBUCALLMX OT MNpPoJaBLa OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHUIo, OnpesennTb
HEBO3MOXHO, 3TN CPOKU UCUUCNAIOTCA CO AHA 3aKAKYEHMA A0rOBOPA KYNAN-NPOSAXKM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaercs nNepuoaom, UCUUCAAEMbIM CO AHA U3rOTOBAEHUA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUrofdeH K MUCMO/b30BaHWIO, UAM AaTOW, A0 HacTynaeHus KOTopoi ToBap
NpUroAeH K UCnosib30BaHMIO.

MpoAoNKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA HA KOMIMJIEKTYIOLLME U3AEANA U COCTaBHbIE YacTu
OCHOBHOrO TOoBapa. MapaHTUItHbIe CPOKM Ha KOMMAEKTYIOWMNE U3AEANA N COCTABHbIE YaCTU UCUUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKM Ha KOMMIEKTyloWMe MU34enna WM COCTaBHble YacTU TOBapa CUMTAIOTCS
paBHbIMW TaPaHTUIHOMY CPOKY Ha OCHOBHOE M3Aenne, ec/iM MHOe He YCTaHOBJEeHO A0rosopom. B
Cnyyae, eciv Ha KOMMJEKTyllee M3aenve U COCTaBHYH YacTb TOBapa B [A0roBope YCTAHOBJ/EH
rapaHTUMHLIN CPOK MEeHbLUe MPOLO/KMTENIbHOCTM, YEM FapPaHTUIMHbLIA CPOK HAa OCHOBHOE M3Aesnue,
notpebuTtenb BNpase npeabAsuUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMJIEKTYOLWErO U3aenus
M COCTAaBHOW 4YacTW TOBapa, NPU UX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa HA OCHOBHOE
nsgenuve, eciv Hoe He NPeayCMOTPEHO A0r0BOPOM.
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnrv  Ha  KOMMAeKTylouwee  uM3genne  yCTaHOB/AEH  TapaHTUWHbLIA  CPOK  Bonbluei
NPOAO/IKUTENIbHOCTM, YeM rapaHTUIHbIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpeabaABUTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa NPW YC/NOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXeHbl B TeUYEHWe rapaHTMMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCUMO OT UCTEeYEHMS
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAp.
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4. CpoKM, yKa3aHHble B HacToALLel cTaTbe, 4OBOAATCA A0 CBeAeHMA noTpebutens B MHGopmauun
0 TOoBape, NpeaocTaBaAAemMoi NoTpebuTento B COOTBETCTBMM cO cTaTbel 10 HacToAlero 3aKoHa.

5. B cnyyasx, Korga npeaycMoTPeHHbINM A0roBOPOM rapaHTUMHbBIN CPOK COCTaB/AET MeHee ABYX
NeT U HeaoCTaTKM ToBapa OOHapyXKeHbl noTpebuTenem no UCTEYEHUM FapPaHTUIMAHOIO CPOKa, HO B
npeaenax [AByx JeT, notpebutenb Bnpase npeabABUTbL NpoAdasly (u3rotosuTento) TpebosaHus,
npeaycMoTpeHHble ctaTbel 18 HacToAllero 3aKoHa, ecin A0KaXKeT, YTO HeQoCTaTKM ToBapa BO3HUK/IM
00 ero nepeaayv notTpebutento Nam No NPUYNHAM, BOSHMKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HE4OCTAaTKOB TOBapa MNoTpebuTenb BrnpaBe NpeabaBUTb
M3rotoBuTeNto  (YNONHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMMmaTento, umnopTepy) TpebosaHne 0 6€3BO3ME3AHOM YCTPAHEHUMN TAaKUX HEAOCTATKOB, €C/N
OOKAXKET, UTO OHM BO3HUKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuUYMHaMm, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKEeT OblTb MNpPeabABAEHO, €CM HeAoCTATKM ToBapa
OOHapyKeHbl MO MWCTEYEeHUM [BYX JIeT CO AHA nepefayuM ToBapa notpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBApP CPOKa CAyXObl MAM B TedeHMe [ecCATU NeT CO AHA nepegayn Tosapa
notpebutento B CAyvyae HeEYCTAaHOBAEHUA CPOKA CAyXObl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEeW CO AHA ero npeabaB/ieHUs noTpebutenem uam
OOHApYKEHHbIA MM HefOoCTAaTOK TOBapa AB/AETCA HeyCcTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BNpaBe MpeabABUTbL U3rOTOBUTENIO  (YNOJIHOMOYEHHOW OpraHusauMm WAW  YNOJHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpeanpuHUMATENO, UMMNOPTEPY) MHbIe MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacToALero 3akoHa TpeboBaHWA UM BO3BPATUTL TOBAP M3rOTOBUTEIO (YNOJTHOMOYEHHOW OpPraHmn3aLLmm
WY YNIONHOMOYEHHOMY UHAMBUAYAIbHOMY NpearnpuvHMMATENo, UMNopTepy) U noTpeboBaTb BO3BpaTa
yNAa4eHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rorosutenem (npogasuom, YNOJAHOMOYEHHOWM
opraHusauuei Uan ynoIHOMOYEHHbIM MHAUBUAYAJIbHBIM NpeanpPUHUMaTENIeM, MMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecn CcpoK ycTpaHeHWs HeLOCTaTKOB ToBapa He onpedeneH B MUCbMeHHOW dopme
COrNaleHnemM CTOPOH, 3TW HeAOoCTaTKM [LO/KHbI 6biTb YCTPaHeHbl M3roToBuTesNem (NpPoAaBLOM,
YMNO/AHOMOYEHHON oOpraHu3aumein WUAM YNOJHOMOYEHHbIM MHAMBMAYA/NbHbIM NpeanpuHUMaTenem,
MMNOPTEPOM) HE3aMEANTENBHO, TO €CTb B MUHUMAJbHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06blMHO nNpumeHAaemoro cnocoba. Cpok ycTpaHeHWAa HeAOCTAaTKOB TOBapa,
onpeaensembiii B TUCbMeHHOM Gopme cornalleHMem CTOPOH, He MOYKET NPeBbIWaTh COPOK NATb AHEN.

B cnyyae, ecnm BO BpemMA ycTpaHEHUA HeLOCTAaTKOB TOBapa CTaHET OYEeBMAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpeAeneHHbI COrflalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTb COr/alleHne o
HOBOM CpOKe YCTpaHeHWa HeAO0CTaTKOB, ToBapa. Mpn 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPaHeHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (aeTanen, matepuanos), 060pya0BaHUA MAK NOLAOOHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAHWEM A/1A 3aKJOYEHUA COMMALLEHNA O TaKOM HOBOM CPOKe M He 0cBODHOXKAAlOT OT
OTBETCTBEHHOCTM 3a HapYyLUEHWE CPOKa, ONPeAeIeHHOro COr/lalleHMeM CTOPOH NepBOHaYaabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOweHMM TOBAPOB AAMTENLHOTO MO/b30BAaHMA W3roTOBMTENb, Mpogasel, Anb60
YNO/IHOMOYEHHAsA OpraHM3aLMsa UAW YNOJHOMOYEHHbIN MHAMBUAYANbHBIN NpegnpuHUMaTenb 06s3aHbl
npy npegbsaBAeHUMM MoTpebuTenem yKasaHHOro TpeboBaHWA B TpexAHEBHbI CpPoK 6e3Bo3mesgHo
npegocTaBuTb NOTPEOUTENO Ha Mepuod PemMOHTa TOBap AJIMTE/IbHOrO M0/b30BaHWUA, 061agatoLmii
3TUMM }Ke OCHOBHbIMM MOTPEBUTENBCKMMM CBOMCTBaMU, obecrneuns SOCTaBKy 3a CBOM cyeT. MepeyeHb
TOBApOB AJ/INTE/IbHOTO MOJ/Ib30BaHWA, Ha KOTOpble yKasaHHoe TpeboBaHME He pacnpoCTpaHseTcs,
ycTaHaBAuBaeTca MNpasuTtensctBom Poccuiickoit Pegepaumm.
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(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae ycTpaHeHWa HeOoCTaTKOB TOBapa rapaHTUIHLIA CPOK Ha Hero npoa/ieBaetca Ha
nepuo, B TeYeHMe KOTOPOro TOBap He WCMOoJ/Ib30Bascs. YKAsaHHbIM Nepuos MCYUCAAETCA CO AHA
obpalleHua notpebutensa c TpeboBaHnem 06 ycTpaHeHMU HeAOCTAaTKOB TOBapa A0 AHA Bblaayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WUAW YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA MpegnpuHUMaTenb, Mmnoptep) obssaH npesocTaBUTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o0 gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
yCTpaHeHUna HeaoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOCTaTKOB TOBapa C MX OnucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, maTepuanax) u o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHWK YyCTpaHeHMa Heao0CTaTKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMN HefOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero nsgenva niu
COCTAaBHOW 4YacTM OCHOBHOFO W34EnUs, HAa KOTOpble YCTAHOBNEHbl rapaHTUIHbIE CPOKW, Ha HOBble
KOMMJIEKTYIOWEE U3AENNE MU COCTABHYH YaCTb OCHOBHOIO M34e/MA YCTAaHABAMBAETCA FAPaHTUNHbIN
CPOK TOW Ke NPOoAO0XKUTENbHOCTM, YTO M HA 3aMeHEeHHble KOMMNEKTYOWEee U3LeNUe UAN COCTaABHYHO
4YaCcTb OCHOBHOFO W34eNUA, eCcnM WHOe He npeayCMOTPEHO AOroBOPOM, W TFapaHTUMHBIA CPOK
NCYUCNAETCA CO AHA BblAa4YuM NOTPebUTE N0 STOro TOBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 21. 3ameHa ToBapa HeHag/1eXalero Kayecrsa

1. B cnyyae obHapy»KeHUA noTpebutenem HeAOCTaTKOB TOBapa U npeabaBieHUs TpeboBaHuA O
ero 3ameHe npojaBsel, (M3roToBUTENb, YMOJHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTeENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHeit
CO [AHA npeabsABleHMA YKasaHHOro TpeboBaHWsa noTpebuTenem, a npu  HeobxoAMMOCTH
OOMNOJIHATENBHOW MPOBEPKM KayecTBa TaKoro ToBapa NpogaBuUoM (M3roToBuTesieM, YNOJHOMOYEHHOM
opraHvsaumMelt UAM YNONHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuUHMMaTenem, UMnopTepom) - B
TeyeHue ABagUaTN AHEN Co AHA NPeabABAEHNA YKa3aHHOro TpeboBaHus.

Echm y npopgasua (M3rotoBUTENA, YMNOJHOMOYEHHOW OpraHM3auMM MAKU  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOMO NpeanpuHMMaTeNa, UMNopTepPa) B MOMEHT NpeabABieHnn TpeboBaHUA OTCyTCTBYeT
HeobxoAMMbI AN 3aMeHbl TOBap, 3aMeHa A0J/IKHa 6biTb NpoBeAeHa B TeyeHWe mecAua CO AHA
npeabaBAeHUA Takoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABAEHUI0 B CPOK, HEOBXOAMMBIN 418 oYepesHOi
[OCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TW paioHbl, B C/lyyae OTCYTCTBMA Yy NpoaasLa (M3roToBuTens,
YMO/AHOMOYEHHON OPraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOrO MpeanpuHUMaTens,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnun gns 3ameHbl ToBapa TpebyeTtca 6osee cemun gHen, no TpeboBaHMIO NOTpebuTena npoaasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuvHMMATENDb) B TEYEHME TPEX AHEN CO AHA npeabsasaeHMa TpeboBaHMA 0 3ameHe ToBapa 0bA3aH
6€e3B03MeE34HO NpPenoCcTaBUTb NOTPebuTento BO BPEMEHHOE MOJIb30BaHWE Ha Mepuog 3aMeHbl TOBap
ONUTENbHOrO MONb30BaHMA, 06/1a43al0WMit 3STUMM e OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneynB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBM/IO HE PaCMpPOCTPAHAETCA Ha TOBAapbl, MepeyeHb
KOTOpPbIX ONpesenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaa/1eXKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
6bIBLUNI B ynoTpebaeHuu.
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Mpy 3ameHe ToBapa rapaHTUWAHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebutento.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl ToBapa, BO3MELLEHUM
pacxofoB Ha WCMpaB/iieHME HeAOCTATKOB ToBapa noTpebutenem uAM TpeTbMM ULOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXHOM CYMMDbI, a TaKKe TpeboBaHWe 0 BO3MeLLEHNN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNeaCTBME MNpPOAaXKM TOBapa HeHaA/exallero KavectBa /AnMbO npeaocTaBaeHuMA
HeHagnexawen MHPopmaumMm O ToBape, NOANEXKaT YOO0BNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHOM oOpraHM3auven WAn YNONAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb NpPoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauumn uUam
YNOAHOMOYEHHOTr0 MHAUBUAYANIbHOIO NpeAnpUHMMATENA, UMMNOPTEpPa) 33 NPOCPOUKY BbIMOSHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, A TaKXKe
33 HEeBbINOJIHEHWE (3a4€eP!KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanoOrMYyHOro TOBapa npoaasel, (M3roToBUTENb, YMNOJHOMOYEHHAA
opraHu3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AOMNYCTUBLUNIA
TaKMe HapyLeHWs, ynaaumBaeT NOTPedbuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe
OZHOrO NPOLLEHTA LEeHbl TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXOAA M3 ero LeHbl, CyLLecTBOBaBlIe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBONBHOMO YA0B/METBOPEHUA TaKoro TpeboBaHMA UKW B [EHb BbIHECEHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, noTpebutenb BNpaBe NO CBOEMYy BblbOpy NpeabaBUTb WHble TpeboBaHwus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. locneacTBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTeNnbHO
onJlayeHHOro ToBapa norpeburento
(sBegeHa degepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. JloroBop Kynau-npogaxu, npeaycmaTtpusatolmii 06Aa3aHHOCTb NoTpebutens npeasapuUTenbHO
ONNaTUTb TOBapP, AO/IKEH COAEPKaTb YCI0BME O CPOKE Nnepeaayn ToBapa noTpebutesnto.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KYNAMN-NPOAANKM pasmepe, He UCMOoNHUA 06A3aHHOCTb MO Nepeaaye ToBapa nNotpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Tosapa B yCTaHOBHEHHbIVI UM HOBbIN CpOK,;

BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, He nepeagaHHOro npoaasuom.
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an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsne HapyweHUA YCTaHOBJIEHHOrNo AOorosopom Kynn-npodaXn CpokKa
nepegadun npeasapuTesibHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOB/NEHHOTO [OrOBOPOM KyMAW-NPOAakM CpoKa nepesaun
npezBapuTeIbHO OMJIAYEHHOTro ToBapa MNoTpebuTeno npogasel, yniavyuMBaeT eMy 3a KarKAbli OeHb
NPOCPOYKN HEYCTOWMKY (MeHu) B pasmepe MNOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM onnaThl
TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoAakn nepegaya toBapa
noTpebutento foKHa 6bl1a b6biTb OCYLWLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an 4o AHSA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO ynaadeHHON UM CYyMMbI.

Cymma B3bICKAHHOW nOTpebuTeNem HeycToMKM (NeHW) He MOXKeT MpeBbllwaTb Ccymmy
npeggsapuTesbHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTPebUTENs 0 BO3BPATE YNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yb6bITKOB MoAne)KaT yAO0BNETBOPEHUIO MPOAABLOM B TeyeHWe AEeCATU AHEW CO AHA npeabAsieHun
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEM CTaTbW, He nogsexar
YOOBNETBOPEHUIO, €CAN NpoJaBel, AOKaXKeT, 4YTO HapylleHWe CPOKOB nepegayn norpebutento
npeasapuUTeNbHO OMJIA4YeHHOro ToBapa MPOM30LW/O0 BC/eACTBME HENPEOAO/MMON CUMbI UAN NO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeteHUs Um ToBapa HeHag/eKaliero
Kauectsa

1. Mpu 3ameHe TOBapa HeHa/IeXKallero Ka4ecTBa Ha TOBAP 3TOM »Ke MapKu (3TUX Ke Mmoaenu u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKoM e ToBap APYroi mapku (mogenwm,
apTMKyNa) B C/lyYae, eC/in LeHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NpeaocTaB/NeHHOro
B3aMeH, NoTpebuTe b JO/IKEH AOMNATUTL PA3HULY B LLEHaX; B C/lyYae, eC/M LLeHa TOBapa, NoA/eKallero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NIEHHOrO B3aMeH, pPasHULA@ B LEHax BbINJiaunBaeTcs
notpebutento. LieHa ToBapa, Nog/ieKallero 3ameHe, onpenensieTca Ha MOMEHT ero 3aMeHbl, a ec/iu
TpeboBaHMe noTpebuTena He YyAOBNETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONPeAensAloTcd Ha MOMEHT BbIHECEHWA CYOOM PELEeHUs O 3ameHe
TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnayvae npeabasneHusa notpebutenem TpebosBaHUA 0 COpasMepHOM YMEHbLLEHMUM MOKYMNHOW
LEeHbl TOBapa B pacyeT MNPUHMUMAETCA LeHa ToBapa Ha MOMEHT npeabasneHua notpebutenem
TpeboBaHMA 06 YLUEHKE WK, eCIN OHO A0BPOBOJILHO HE YA0B/ETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
pelleHna 0 COPa3sMepPHOM YMEHbLUIEHWMW NOKYMHOM LEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTens Bnpase TpeboBaTb BO3MeELLEHNA
pa3HuLbl MeXKay LLeHOM ToBapa, YCTAaHOBAEHHON AOroOBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHMA Takoro TpeboBaHma unm, ecnm tpebosaHme 06POBONLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHun.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. deanepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)
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5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero Kayecrtsa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA YM/AAYeHHaA 33 TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakXKe BO3MeLLaeTcA MniaTa 3a npeaocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/eKaLLLero KayecTsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbckoro Kpeauta (3aiima), npoaasel, o6sa3aH BO3BPATUTb NOTPEOUTENIO yNnayeHHylo 3a
TOBap AEHEXHYIO CYMMY, @ TaKKe BO3SMECTUTb yN/avyeHHble NoTpebuTenem nNpouUeHTbl U MHbIE NAATEXKN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aima).

(n. 6 BBegeH ®epepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kayecrsa

1. MNoTpebutenb BnpaBe 0BMeHATb HEMPOAOBO/NLCTBEHHbIM TOBAp HaANe)Kallero KadecTBa Ha
aHaNorMYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecny yKasaHHbIA ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens MmeeT NpaBo Ha 06MeH HEeMpPOAOBO/LCTBEHHOrO TOBapa HaA/1eXallero KayecTsa B
TeYyeHme YeTbipHaALATU AHEN, He CUMTan AHA ero NMoKymnKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIN
TOBap He b6bla B ynoTpebieHnn, CoOXpaHeHbl ero TOBapHbIN BUA, NOTPEebUTEIbCKME CBOMCTBA, NAOMOBI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTPebuTena TOBAPHONo YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEKALLMX 0OMEHY NO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B ciyyae, ecnm aHanorMYHbIM ToOBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NnoTpebutens BNpase 0TKa3aTbCA OT UCNOJHEHUA AOrOBOPa KyNM-NpoAaKu 1 notpebosaTb
BO3BpaTa yNnja4yeHHOM 3a yKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe nNoTpebutens o Bosspare
ynnayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHA BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBLOM O0B6MeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
MOCTYN/IEHWM aHA/IOFMYHOro ToBapa B Npoaaky. [poaasel, 06s3aH HeslameaUTeNIbHO Co0bWUTL
noTpebumTe o 0 NOCTYNNeHUM aHaNOrMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOWN KYMAU-MPOAANKM MOMKET BbiTb 3aKNOYEH Ha OCHOBAHMM O3HAKOMJIEHUSA
notpebuTensa c NpeanoXeHHbIM NPOAaBLIOM OnMcaHMeM ToBapa MOCPeACTBOM KaTasfioros, MPOCMEKTOB,
6yKnetos, OTOCHNUMKOB, CPEACTB CBA3U (TeNIeBU3MOHHOM, MOUYTOBOM, PaAMOCBA3M U APYTUX) U UHBIMU
WCK/IOHAOWMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOrO O3HaKOMJeHUA noTpebutens ¢ Ttosapom ambo
obpa3uomMm ToBapa NpW 3aKAOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamm.

(B peq,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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2. MNpopaBuomM [0 3aKAOYEHWA [JOroBopa AO/MKHA ObiTb npeaocTaBneHa notpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM (UPMEHHOM HaUMEHOBaHUW (HaMMeHOBaHWM)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusax NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU U FAaPaHTUIMHOM CPOKe, O MOPAAKE ONaTbl TOBAPa, A TaKXKe O CPOKe, B TeYEHME
KOTOPOTro AENCTBYET NpeasioXKeHNe O 3aKA0YeHMUM A0roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKW TOBapa A0/XKHA ObiTb B TMCbMeHHOW popme npeaocTasieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctatbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMmoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTtenb BnpaBe OTKas3aTbCA OT ToBapa B Aoboe Bpems A0 ero nepedadu, a nocne
nepenayun ToBapa - B TEYEHUE CEMU AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaaKe M CpoKax BO3BpaTa TOBapa HaA/eXKaLLero Kayecrsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM ToBapa, noTpebutens Bhpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3spaTt ToBapa Had/iexalllero Kadectsa BO3MOXEH B C/Ay4vae, €C/IM COXPaHeHbl ero TOBapHbI
BM, NoTPebuUTenbCcKMe CBOMCTBA, a TaKXKe [AOKYMEHT, MOATBEpP:KAAWMN GaKT M YCI0BUA MOKYMKK
yKasaHHoro Ttosapa. OtcytctBue y noTpebutena AOKYMeHTa, moAartsepxAaatoliero ¢akT M ycaosua
MOKYMKM TOBapa, HE /IMLLAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTesbCcTBa npuobpereHus
ToBapa y AaHHOro NpoaasLa.

MoTpebutenb He BhpaBe OTKas3aTbCA OT ToOBapa HaAJeXKallero KayectBa, MWMEOLWEro
UHAMBUAYaANbHO-ONPeAenieHHble CBOMCTBA, €CAM  YKa3aHHblA ToBap MOXeT 6biTb MCNo/b30BaH
WUCKAIOYNTENbHO NpuobpeTatomm ero notpeburenem.

Mpu oTkase noTpebuTena OT ToBapa MPOAaBel, AO/IKEH BO3BPATUTb €My AEHENKHYI0 CYMMY,
ynnayeHHyto notpebutesiem Mo AOroBOPY, 3a MCK/AOYEHMEM PacxodoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3AHee Yem 4epes AeCATb AHEeN CO AHA npeabABAeHMA
noTpebutenem cooTBeTCTBYIOLEro Tpe6oBaHmA.

5. MNocneactBma npofaxkn ToBapa HeHaA/1eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosALLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBAapPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB YyCTaHaB/AMBatoTcA [pasButensctBom PoccuiicKkoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06£3aH OCYyWECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB yCayr)
WU JOTOBOPOM O BbIMOJHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKasaHUK
YCAYr) MOXKEeT MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA ycayru), eciv yKasaHHbIMU
npaBuaamM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAO/MKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaAMM.
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2. CpoK BbinonHeHUA paboTbl (OKasaHMA ycayrv) MoxKeT onpenenatbca gaton (nepuogom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aatoi (neproaom),
K KOTOPOW UCNOTHUTENb ZO/IKEH NPUCTYNUTL K BbINONHEHMIO PaboTbl (OKa3aHMIo ycyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbiNoNHEHWe paboTbl (OKa3aHUe yCayrM) OcyLLecTBAAETCA NO YacTAM (4oCTaBKa
nepuoamMyeckon nevyaTn, TeXHUYECKoe O06CAyXKUBaHME) B TeyeHMe CpoKa AeicTBMA [Aorosopa o
BbINONHEHUM paboT (OKasaHWKM YyCAyr), AONXKHbI MpelycMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuroabl) BbINOAHEHMA TaKMX PaboT (OKasaHusA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOTyT OblTb MPeAyCMOTPEHbI TaKKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKN).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHuAa ucnosHutenem CpoOKOB BbiMO/IHEHUA pa601‘ (oxa3a|-|ml
ycayr)

1. ECM UCNONHUTENb HAaPYLWWA CPOKM BbINOSHEHWUA PAabOTbl (OKa3aHUA YyCayru) - COOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHMUA
paboTbl (OKa3aHMA ycayru) UAn Bo Bpems BbIMOJHEHUA PaboTbl (OKa3aHMs ycayrn) ctaao o4eBUOHbLIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3HA4YMTb UCMOAHUTEIO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4ynTb BbINOJHEHWE pPaboTbl (OKa3aHWe YCAyru) TPEeTbMM /IMLUAM 33 PasyMHYH LEHY WK
BbIMNOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosHEeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMNOJIHEHUN PabOTbl (OKa3aHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Motpebutenb BnNpase nNoTpeboBaTb TaKKe MOJHOrO BO3MeLLEHUA YObITKOB, MPUYMHEHHbBIX eMY B
CBA3M C HapyLUeHNEM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHuMI noTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesnem HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B I0rOBOPE O BbIMNOJHEHUN PaboTbl (OKa3aHUM ycayru).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B c/nyyae NPOCPOYKM HOBbIX CPOKOB NOTPebuTeNb BNpaBe NPeabABUTb MCMONHUTENO WHble
TpeboBaHMsA, YyCTaHOB/AEHHbIE NYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman NoTpebuTento Npu oTkase ot
WCNO/IHEHNS [O0roBoOpa O BbINOAHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe yduTbiBaemas npu
YMEHbLUEHUU LeHbl BbINOJAHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwv OTKase OT UCMOJIHEHUA AOrOBOPA O BbINOJAHEHUMN PaboTbl (OKa3aHUW YCAYrn) UCMONHUTENb
He BrnpaBe TpPeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLEcCe BbINOJHEHUA pPaboTbl
(oKasaHMA ycayru), a TakxKe NAaTbl 3a BbIMNOJAHEHHYO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEHWEM
c/lyyasn, ecaum notTpebuTenb NPUHAN BbIMOJHEHHYO PaboTy (OKa3aHHYy ycayry).
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(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWWM MYHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
ynnaunsaeT NoTpPebuTento 3a Kaxapli AeHb (Yac, eciv CPpoK onpesenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LEHbl BbINOJHEHMA PaboTbl (OKasaHWA ycayrn), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrM) AOroBOPOM O BbIMNOJSIHEHMWU PaboT (OKasaHWMKM ycayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JOroBopom O BbIMOAHEHMM PabOT (OKasaHWUM YCAyr) Mexay
notpebutenem n UCNOHUTENIEM MOKET BbITb YCTaHOBEH BO/lee BbICOKUI pa3mep HeyCTONKM (neHu).

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapyllueHMe CPOKOB Hayana BbIMNOJIHEHUA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KarKAbl AeHb (4ac, ec/in CpoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUA paboTbl (OKasaHWA ycayrn), ee 3Tana WAW NpeabABAEHUA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyweHWe CPOKOB OKOHYaHUSA BbINOHEHWA pPaboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpenesieH B Yacax) NMPOCPOYKM BM/IOTH A0
OKOHYaHUA BbINOJHEHUS PaboTbl (OKasaHWA ycayrn), ee 3atana WMAW MNpenbaABAeHUA NoTpebuTenem
TpeboBaHMU1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOXKeT MpeBbiwaTb LeHY OTAE/bHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, ec/M LeHa BbIMOJHEHUS
oTZeNbHOro BUAA paboTbl (OKasaHWA ycayrn) He onpenefieHa AOrOBOPOM O BbiMOJHEHUW pPaboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKu (neHW) onpegensiercda, UCXoAAa M3 LeHbl BbINOAHEHWs pPaboTbl (OKasaHuA
YCAyru), a ecnun ykasaHHas LUeHa He onpejenieHa, ucxoas M3 obliel LeHbl 3aKasa, CyLLecTBOBaBLEN B
TOM MecTe, B KOTOpoMm TpeboBaHMe NoTpebutens AoMKHO 66110 6biTh YA0BNETBOPEHO UCMOAHUTENEM B
AeHb [06pOBONLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHWA MAM B AE€Hb BblHeceHWAa cyaebHoro
pelleHuns, ecnm TpeboBaHme noTpebuTtena 4o6POBOJIbHO YA0BAETBOPEHO He OblfIO.

6. TpE6OBaHVIF| I'IOTpe6MTE'!'Iﬂ, YCTAQHOB/IEHHbIE MNYHKTOM 1 HaCTOFIUJ,el\;I CTaTbU, He noagnexart
YAOBNETBOPEHUIO, €eCan UCNONHUTENIb AOKaXeT, 4YTO HapyweHue CPOKOB BbINOJIHEHUA pa6OTbI
(OKE]BaHMFI ycner) npounsowno ecneacrsne HEHPGOAOHMMOVI CUNbl NI NO BUHE I'IOTpe6MTEJ'IFI.

Cratba 29. MpaBa notpebutena npu OGHapYKeHMM He[OCTaTKOB BbINOAHEHHOI pa6oTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb npu oBHapyKEHUM HeLOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOAHEHHOMN PaboTbl (OKa3aHHOM ycyru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3303me3p,Horo n3rotossieHuA ,D,perVI Bewn U3 ogHOPOAHOIro maTtepuasia Takoro e Kayecrtsa
N NOBTOPHOTO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpe6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepeaaHHyto
emy UCNOoNTHUTEeNEM BELb,

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNaMU UTN TPETbUMU NTULAMMN.
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YaosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
M3roTOBNEHWUM APYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOpME HEYCTOMKM 3a HapylleHUe CPpoKa OKOHYaHUA
BbINONHEHWUA paboTbl (OKa3aHMA ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpa O BbINOJAHEHUM PaboTbl (OKasaHMK
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0OBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOM yC/AyrM) He YCTpaHeHbl WCMNOJHUTENIEM.
MoTpebuTenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
YyCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbiNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHblE CYLLECTBEHHbIE OTCTYMN/IEHMA OT YCNI0BMI A0OroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NOTpeboBaTh TaKKe NONHOINO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX €MY B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOB/NIEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3spalliaemasn noTpebuTento Npu oTkase ort
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NpeabABAEHbI NPYU NPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B XO4€ BbINOSHEHUA
pabotbl (oKasaHua ycayrm) aMbo, ecnnm HEeBO3MOMKHO OBHapPYKMTb HEeAOCTaTKM MNpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpebOBaHWA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecam OHWM OBHApYXKeHbl B TEYEHWE TapaHTUMHOTO CPOKa, a Npu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYyX JIeT CO AHA NPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWM U MHOM HeABUMKMMOM
nmylLLecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HejocTaTKM paboTbl (ycayrn), Ha KOTOPYH He YCTaHOoB/EeH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMXKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, UCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OOKaXKeT, YTO OHM BO3HUKAM Mnocne NpuHaTua paboTtbl (ycayrm)
notpebutenem BCNeACTBME HapyLUeHUs MM MpaBUA UCMOAb30BaHWA pesyabTata paboTbl (ycnyru),
OeNCTBUIN TPETbUX UL, NN HENPEOA0NMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoOTPEHHbIN A0rOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) M HeAOCTAaTKM paboTbl (ycnyrn) obHapykeHbl NoTpebutenem
Mo UCTEYEHUWN FapPaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX /eT (NATU NeT Ha HeABUKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTb TPEOOBaAHWUA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALLeN CTaTbu, ecnu
[OKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAM A0 MPUHATMA MM pesyabTaTta paboTtbl (ycayrn) mam no
NPUYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaABUTL UCNONAHUTEND TpeboBaHWe 0 6e3B03Me3AHOM YCTPaHEHMM HEeAO0CTaTKOB, €C/IN AOKaKeT,
YTO HeA0CTaTKMU BO3HMKAM A0 NPUHATMA UM pesy/bTata paboTbl (YCayrn) nam no npuYnHam, BO3HUKLLNM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKET BbiTb NPeabABAEHO, eC/iM TakMe HeAoCTaTKM 0BHapYKeHbI
Mo ucTeYeHMM ABYyX feT (NATM NeT B OTHOWEHMM HEeABMMKMMOTO MMYLIECTBa) CO AHA MPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
cny>K6bl AN B TeYEHME AECATM NET CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayrm) notpebutenem, ecnm
CPOK cy»K6bl He ycTaHoBneH. Ecin gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeUyeHMe ABaauati AHen
CO OHA ero npeabasieHUsa noTpeburenem nan obHapy>KeHHbIM HeJoCTaToOK ABAAETCA HEYCTPaHUMbIM,
notpebuTtenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJIHEHHYIO0 paboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacXoAoB MO YCTPAHEHMI0 HeAOCTAaTKOB BbIMNOJIHEHHOM PaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU NTULIAMU;

OTKasa OT WUCMNOJIHEHWA [0roBOopa O BbIMNOJIHEHUM PabOTbl (OKasaHWKU yCayru) U BO3MELLEHUS
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/iKHbl ObiTb YCTPaHEHbl WCMOJHUTENIEM B PAsyMHbIM CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3al, uckatoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebutenem CpPoK yCTPaHeHMA HeAOCTaTKOB TOBapa YKAas3blBaeTcs B AOrosope
MWW B WHOM MNOAMNUCHBIBAEMOM CTOPOHaMW [OOKyMeHTe /Mbo B 3aABNEHMM, HaMpaB/leHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npedyCMOTPEHHbIX HacToAWeW CTaTbeld CPOKOB YCTPAHEHUA HenoCTaTKOB
BbINO/IHEHHOW PaboTbl (OKa3aHHOM yCayrM) UCNONHUTENb YNiaunBaeT NOTPeObUTENto 3a KaxKabl AeHb
NPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK MCHUCAEHUA KOTOPOW ONPeaenatTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylweHMWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMOAHUTENO UHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIE NyHKTamu 1 1 4 ctaTbm 29 HacToAwero 3aKoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtens

1. TpeboBaHusas noTpebutens 06 yMeHblUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyHo
YyCNyry), o BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEeAO0CTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW
YCNYr1) CBOMMM CUNAMWU UAW TPETBUMM JIMLLAMM, 3 TaKXKe O BO3BpaTe ynaavyeHHoW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0r0BOpPa,
npeaycMoTpeHHble MYHKTOM 1 cTaTb 28 M NyHKTamu 1 n 4 cTtatbu 29 HacToAlwero 3aKoHa, noasexkat
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpeboBaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOB/IEHWU APYrOW Bewu u3 oA4HOPOAHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWN PaboTbl (OKasaHWM ycayru) noaneskart
YAOBNETBOPEHMUIO B CPOK, YCTAaHOB/IEHHbIN A/1A CPOUYHOrO BbINOAHEHUA paboTbl (OKasaHWA ycayru), a B
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C/ly4ae, ecnun 3TOT CPOK He YCTAaHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbIMOJIHEHUKN PaboTbl
(okasaHuK ycnyru), KOTopbil BblN HEHAANEKALLLE UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HaCTOALWEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NoTpebuTens MUCNONHUTENb YNiavyMBaeT NOTPebUTeNto 3a KaXabld [AeHb NPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUHUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MYHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TpebOBaHMA, NPeaYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMn 1 1
4 ctatbn 29 HacToAwWwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMOJIHEHUA [O0roBopa O BbINOAHEHUM pabor
(okasaHuu ycnyr)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WCMOJIHEHWA AOroBOPa O BbIMNOAHEHWMM PabBoT (OKasaHWU
ycayr) B noboe Bpems Npu yCA0BUWM ONaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNONHEHNEM 06A3aTeNbCTB No AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyru), nNpeaycMOTPEeHHOW A0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK YCYrM), MOXKET BbITb COCTaB/eHa TBEPAan UAK NPUBAM3UTENbHAA CMeTa.

CocTaB/sieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 06A3aTENbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb YyBe/NMYEHUA TBEPOOW CMETbl, a noTpebuTenbs - ee
yMeHbLUEeHUs,, B TOM 4YMC/e B C/yyae, KOrAa B MOMEHT 3aK/lo4YeHMs [0rosopa MCKAlo4vanacb
BO3MOHOCTb MPeayCMOTPETb MOJIHbIN 06bemM NoA/erKallumnx BbINOMHEHMIO PaboT (OKa3aHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXo0B.

McnonHuten MmeeT npaBo TpeboBaTb YBEAMYEHUA TBEPAOW CMeTbl MPU  CyLL,EeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NPenoCTaBAAEMbIX UCMONHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbUMMW JIMLLAMWU YCAYT, KOTOPOE Hesb3si Hbl10 NPesycMOTPeTb NPKU 3aKJYEHUN
forosopa. MNpu oTKase noTpebuTtens BbINOJHWUTL 3TO TpeboBaHWE UCMOAHWUTENbL BNpPaBe PACTOPrHYTb
[orosop B cyaebHom nopszke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAM  BO3HMKAA HEOBXOAMMOCTb  BbIMOAHEHMS  AOMOJHUTENbHbIX paboT  (OKasaHus
AONONHUTENBHBIX YCIYr) M MO 3TON MPUYMHE CYLECTBEHHOrO MPeBbIEHUA NPUBAN3UTENIbHON CMETbI,
NCnonHUTENb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 sTom notpebutens. Ecim notpebutesnb He aan
coraacve Ha npesbllleHne NpuMbaAN3NTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM C/lyyae UCNoNHUTENb MOKET TpeboBaTh OT NOTpebuTena ynaaTthl LEeHb! 3a BbINOAHEHHYO paboTy
(okaszaHHyto ycayry).

McnonHuTtenb, CBOEBPEMEHHO He nMpeaynpeauBlwnii  notpebutens o  HeobxoaumocTu
NpeBblleHNA NpubAn3UTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOP, COXPaHAA NpPaBO HA onnaTty
paboTbl (ycnyrun) B npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. UcnonHuTenb 06A3aH BbINOAHNUTD pa60Ty, onpeageneHHyr 4oroeopom O BbiNMOJIHEHUN pa6OTbl,
M3 CBOEro matepuasaa n CBommun cpeacresamm, eCam MHoe He nNnpeaycMmoTpeHO A0roBOpPOM.
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Mcnonuutenb, nNpegocTaBMBLLUMIA  MaTepuan [ANA BbINOSHEHUA paboTbl, OTBeYyaeT 3a ero
HeHag/ieXkalee KayecTBo Mo npasBuiam o6 OTBETCTBEHHOCTM NPOAAaBLa 3a TOBapbl HeHag/1exalero
KayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan UCNonHUTeNs onaadymBaeTca NoTpebuTenem npu 3aKAYEHUN YKa3aHHOro AoroBopa
NOJIHOCTBIO WAW B pa3Mepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl C  YyCA0BUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHun noTpebutenem BbiMONHEHHOW UcMONHUTENEM paboTbl, ecau
WMHOI NOpPSAAOK PacyeToB 3a MaTepman UCMOIHUTENA He NPeayCMOTPEH COor/lallleHUeM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvasx, npeayCMOTPEHHbIX A0roBOPOM O BbINOJIHEHUM PaboTbli, MaTepuas MoOXKeT ObiTb
NpefocTaBAeH  WUCMNOAHUTENEeM NoTpebutento B  KpeauT. [llocnepyowee U3MEHEHWE  LEHbI
npeaoCTaBNeHHOro B KpeauT maTepuana UCNONHUTENA He BieYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

4. Martepvan UCNoAHUTENA U HeobxoauMmble O/1A BbINOJHEHMA PaboTbl TEXHUYECKME CPeacTBa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA paboT UCnosHUTENEM.

CraTtba 35. BbinonHeHMe paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO MM YaCcTUYHO M3 MaTepuana (c Belplo) notpeburens,
MCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepuana (Belum) U NpaBUIbHOE ero UCNo/b3oBaHMKe.

McnonHutenb 0ba3aH:

npeaynpeanTtb notpebutens O HENpUrogHoOCTM MM HeAob6pPOoKauYecTBEHHOCTM MepeaaHHOoro
notpebutenem matepuana (Bewm);

npeacrtaBUTb OTYHET 06 M3pacxogo0BaHUN maTepunasia 1 BO3BPATUTb €ro OCTATOK.

B cnyyae nosiHOW MAM 4YacCTMYHOM yTpaTbl (MOBpexaeHus) maTtepuana (Bewin), MPUHATOrO OT
noTpebutens, ncnoaHWTenb 0683aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasiom
(BeLwbio) aHANOMMYHOIO KayecTBa M MO XKesnaHuo noTpebuTens M3roToBuTb M3genve U3 OAHOPOLHOMO
MaTepuana (Bewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwu) aHaiorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTENto ABYKPaTHYIO LleHY YTpauyeHHOro (MoBpexAeHHOro) martepuana
(Beww), a TaKKe pacxofpl, NOHeceHHble notTpebuTenem.

2. LleHa yTpauyeHHoOro (noeperkaeHHOro) maTepuana (Bewm) onpegenserca, UCXOAA W3 LEHbI
maTepuana (selyu), CylLecTBoBaBLUIEel B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutens A0nKHO 6bi1o
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecam TpebosaHue notpebuTtens 406pOBOALHO YA0BAETBOPEHO
He bblno.

LUeHa maTepuana (Belwm), nepegaBaemoro WCNOAHUTENO, oOnNpeaensercds B J[OroBope o
BbINO/MIHEHUN pPaboTbl WAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEpKAalowem ero
3aKl04YeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTenn ocBO6OMAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYIO yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopblie MOTyT NoB/eYb 3a COH60 ero NosHy
WA YaCTUYHYIO yTpaTy (noBpexkaeHue) NMbo ecnu yKasaHHble CBOMCTBa MaTepuana (Bewu) He moram
6bITb 0BHapPYKEHbI NPU HaaNeXKallen NpMemMKe UCMOoNHUTEIEM 3TOr0 MaTepuana (Beuim).
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McnonHUTeNa UMHGOpMUpoBaTb NoTpebutens o6 obcroATenbcTBax,
KOTOpble MOryT NOB/IMATb HA KAYeCTBO BbiNoHAeMOM paboTbl (OKasbiBaemMoid yciyru) uam nosneunb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmupoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHUi noTpedbuTtens u nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KavyecTBo
BbINOHAEMOM paboTbl (OKa3biBaEMOI YCAYyrM) M NOBeYb 3a COH60M HEBO3MOXHOCTb €€ 3aBeplLUeHMUA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060cHoBaHHoe WHGOPMUPOBAHME
UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUrodHbIA MAK HeaobpoKadecTBEeHHbI MaTepuan, He
M3MEHUT YKasaHuUi o crnocobe BbiNOAHEHUs paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoWn ycayru),
MCNONHWUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopagoKk un ¢opmbl onaaTbl BbINOJHEHHOW PaboTbl (OKa3aHHO ycnyru)
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE U B CPOKKU, KoTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONNATUTb BbINMOJHEHHYIO UCMONHUTEIEM B NOJIHOM 06beme paboTy nocne
ee npuHAaTMA noTtpebutenem. C cornacma notpebutena paboTa MoxKeT ObiTb onjavyeHa MM MNpu
3aKNH0YEHMN AOrOBOpPA B MOJIHOM pPa3sMepe UK NyTEM BblAaun aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HaJIMYHbIX MU
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOW GoOpMbl pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
NPou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHWMS Ha/IMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHutento), MMbo B KpeaWUTHYIO OpraHM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AEATENbHOCTb NO Npuemy nnatexken dmusmyeckux auu, nmbo GaHKOBCKOMY
nnaTteXHomy areHty (cybareHTy), oOcywecTBAslOWEMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOOATeNbCTBOM O 6aHKax M BGaHKOBCKOW OeATeNbHOCTM, €C/M WMHOE He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM AN UHBIMW HOPMATUBHbLIMM NMPABOBbIMM aKTamu Poccuiickoit ®eaepaumn.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO Mpogasuy (MCNONHWUTENID), AMBO B KpeauTHYH
opraHv3aumto, IM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AeATENbHOCTb MO NpUemy naaTexen
dusnyeckmx numu, aMbo BaHKOBCKOMY naTeXHoOMy areHTy (cybareHTy), ocyllecTeastowemy
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M 6HaHKOBCKOM A,eATe/IbHOCTU.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
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Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MNocnepcteuA HapyLweHunAa YCﬂOBMﬁ Aaorosopos 06 oKasaHuu OTAOENbHbLIX BUOOB YCNYr, €Chn Takmne
AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,e% rnaBbl, onpeaenArTCcA
3aKOHOM.

Cratba 39.1. MNpaBuna OKasaHUA OTAE/IbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam
(eBepeHa degepanbHbiMm 3akoHOM OT 18.07.2011 N 242-93)

MpaBuMna oOKasaHWMA OTAE/IbHbIX BWAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BWZOB paboT
noTpebutensm yctaHasamBatloTca MpasutenbctBom Poccuiickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtbna 40. PeaepanbHbii rocyaapcTBEHHbIN Hap3op B 061acTh 3awWmuTbl Npas noTpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  rocyAapCTBEHHbIM Hags3op B 061acTM  3aWwmTbl NpaB  noTpebutenen
OCYLLECTBASETCA YMNOJIHOMOYEHHbIM desepanbHbIM OPraHOM WUCMONHUTENLHOW BNacTu (danee - opraH
rocyaapcTBeHHOro Haa3opa) B Nopske, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit deaepaumm.

2. PepnepanbHblii rocyaapcTBEHHbIN Haa3op B 06aacTy 3aWuTbl NpasB notTpebutenein BKAOYaET B
cebsa:

1) opraHusaumio M nNpoBedeHMe MPOBEPOK COBNIAEHUA U3rOTOBUTENAMU (MCMOJHUTENAMM,
npogasuamu, YNOJIHOMOYEHHbIMMX OpPraHU3aunamMmmM wUANM YNOJNIHOMOYEHHbIMU UHAUBUNAYA/NNbHbIMU
npegnpuHUMmaTensamn, MMNopTepamu, BAadeNbLaMM arperatopos) TpeboBaHWUN, YCTaHOBAEHHbIX
MeXAyHapoaHbIMW  AoroBopamu  Poccuitickoli  depepaumn, HacToswmMm  3aKOHOM,  APYrMmMU
desepanbHbIMM 3aKOHAMM U UHBbIMM HOPMaTUBHbIMK MPaBOBbIMM akTamu Poccuitickolt depepaumm,
peryavpyrowmmmn OoTHOLWeHUs B o06/1acTM 3alWmTbl nNpaB noTpebuteneit (manee - obsasatenbHble
TpeboBaHMsA), NpeanncaHnin AOMKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(B pen,. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MNacHOCTb TOBapoOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebutenei, OKpyKalowen cpeabl, nNpeaynpexgeHve AeNCTBUI, BBOAAWMX noTpebutenein B
3abayKaeHWe, U NpeaoTBPaLLEHME NPUUMHEHMA Bpeda MMYLLECTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHapOAHbIMM AoroBopamm Poccuitckoli ®epepaunn, beaepanbHbiMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit Peaepaumy;

3) npumeHeHWe B NopAAKe, YCTAaHOBAEHHOM 3aKoHoZaTenbcTBoMm Poccuiickon depepaunm, mep
npeceyeHMa HapyleHUn obnAsaTenbHblX TpeboBaHWI, Bblgadyy nNpegnuMcaHnuii o0 MNpeKkpaLLeHnn
HapylweHuit npas noTpebuteneil, 0 npeKpalleHUM HapyleHnit o6A3aTenbHblXx TpeboBaHUi, 06
YCTPaHEeHUN BbIABMEHHbIX HapylleHun obAsaTenbHbix TpeboBaHWIA, NpUBAEYEHUE K OTBETCTBEHHOCTU
JIL, COBEPLUMBLLUMNX TaKUE HAPYLLEHUS;

4) cucrtemaTuyeckoe HabawogeHne 3a mucnosHeHnem obAsatenbHbix TpeboBaHW, aHanAU3 K
MPOrHO3MpPOBaHME COCTOAHWA  UCNOMHEHUA obaA3aTenbHbiXx TpeboBaHWUMA NpU  OCYLLECTBNEHUU
M3roToBUTENAMU  (MCNONHUTENAMM, NPOAABLAMM,  YMNOJHOMOYEHHLIMM  OPraHU3auMAMM WU
YNONHOMOYEHHBIMA  UHAMBUAYANbHLIMW  MPEANPUHUMATENAMKW,  UMMOPTEpPaMKM,  BnajesbLamu
arperatopos) CBOEW AeATENbHOCTY;

(B pen,. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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5) cTatuctuyeckoe HabnogeHue B obnactn obecnevyeHma 3aluUTbl NpaB noTpebutenen, yyet u
aHanM3 cnayvyaeB NPUUUHEHWS Bpeda KMU3HU W 340pOBbIO MOTpebuTenein, OKpyKalwllelh cpege U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U UCNONb30BaHMEM TOBapOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycayr) Aubo ¢ npeaoctaBaeHnem noTpebutensam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKM 3hdeKTUBHOCTU denepasibHOro rocysapcTBEHHOIO
Hag3opa B 061acTu 3alWMTbl NpaB noTpebuTenei;

7) e)eroAHyio MOArOTOBKY HA OCHOBaHUM Pe3y/nbTaToB AeATe/NIbHOCTM, NpPeayCcMOTPEeHHOMN
nognyHkTamm 1 - 6 HacToALLEro NyHKTa, rocyAapCcTBeHHbIX AOKNaA0B O 3awuTe npas notpebutenei B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MNpasutenbctBom Poccuitckon ®egepaumm.

3. K oTHOWeHMAM, CBA3AHHbIM C OCyL,ecTB/ieHNneM $eaepanbHoro rocyAapcTBEHHOIO Haa30pa B
obnacTy 3awmTbl NpaB noTpebutenel, opraHuWsauMein W NpPoBeAEHMEM MPOBEPOK M3roTOBUTENEN
(ucnonHuTenen, NpogaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUMii UAN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB,  BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOKEHUS
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O 3awmte NpaB LPUANYECKUX NNL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM FOCYAapPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOTO KOHTpona".

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocywecTBneHnn deaepanbHOro rocyAapcTBEHHOrO Haa3opa B 06/1acTV 3alMTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOrO Haz30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBNeHHOM depepasibHbiIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-®3 "O 3awwute npas
IOPULMYECKUX UL, U UHOMBUAOYANbHBIX NpeanpuHMMaTeNnein npu ocywecTBAEHUN ToCyAapCTBEHHOIO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KoHTponsa".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBeseHa  OpraHom
rocygapcTBEHHOro Hag30pa He3amenIMTeIbHO C O4HOBPEMEHHbIM U3BELLEeHNEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH ®eanepanbHbiM 3aKoHOM OT 18.04.2018 N 81-03)

4. [JONKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hag3opa B MopsAaKke, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NPaBo:

1) 3anpawmnBaTb 1 NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyfapCTBEHHOW B/IAaCTW, OPraHOB MECTHOTO CaMOYMpPaB/ieHWs, OOLLECTBEHHbIX OpraHu3aLuuii,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WMHAMBUAYANbHBIX NPeAnpUHUMATENEN, MMMOPTEPOB, BaJeNbLEB arperatopos) wHdopmauuio u
AOKYMEHTbI MO BOMPOCam 3aWuTbl Npae notpebutenei;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenaTCTBEHHO NO MNpPeAbABNAEHUM CAYKEBHOro YyAOCTOBEPEHMA M KOMWUM MNpUKasa
(pacnopsixkeHusa) pykoBogutens (3amectutens PyKOBOAWUTENS) OpraHa rocyZapCTBEHHOrO Had3opa o
Ha3HayeHWUM MPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUS U COOPYKEHWA, UCMNOJb3yemble
M3roToBUTENIEM (MCMONHUTENEM, NPOLABLOM, YNOJHOMOYEHHOW OpraHMsaumel Uamn ynoJHOMOYEHHbIM
WMHAMBUAYANbHBLIM NpeanpuHUMaTeNeM, UMNOPTEPOM, BAaAe/bLEeM arperatopa) npu OCyLWecTBAeHUU
CBOEl AeATENbHOCTH, B LLeAX NPOoBeAeHNsa MepPONpPUATUA MO KOHTPOJILO;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb OT6Op Npob6 W 06pasuoB TOBApPOB, NPeLHA3HAYEHHbIX AJA peanusauun u
peanusyembix NOTPebUTENAM, ANS NPOBEAEHUA UX UCCNEA0BaHWUN, UCMbITAaHWUI;
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4) BblAaBaTb U3roTOBUTENSIM (MCNONHUTENSAM, NPOAABLLAM, YNIOHOMOYEHHbIM OpPraHM3aunam Uam
YNONHOMOYEHHbIM WUHAMBUAYA/IbHLIM NPEANPUHMMATENAM, UMMNOPTEPaM, BNadesbLam arperatopos)
npeanucaHns o nNpeKkpaweHMM HapyleHun npaB notpebutenei, O NPeEKPaLLeHUN HapyLUEeHWU
o6a3atenbHbIXx TpeboBaHU, 06 yCTPaHEHUM BbISIBAEHHbIX HapylleHWn obA3aTenbHbiX TpeboBaHu, O
npoBeAeHUM MeponpuUATUIA No obecnedyeHnto NPeaoTBPALLEHMA BPeaa KU3HU, 340P0BbI0 U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NPaBOHAPYLIEHWUAX B 061acTh 3aWwmTbl Npas
notpebutenei, paccmaTpuMBaTb JAena 06 YKasaHHbIX aAAMMHUCTPATMBHbLIX MPaABOHAPYLIEHMAX MU
NPMHMMaTb Mepbl N0 NPEeAOTBPALLEHMIO TAKMUX HapYLLEHWN;

6) HanpaBiATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyLUEeHUsSMU
06s3aTeNbHbIX TPeboBaHWA, ANA PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX Aen NO NpuU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy nNpaB noTpebuTenei, 3aKOHHbIX MHTepecos
HeomnpeaeneHHOro Kpyra notpebuTtenei, a TaKKe C 3aAB/IEHUAMU O JIMKBMAALUMM W3roTOBUTENA
(vcnonHuTena, npoaasua, yNnoAHOMOYEHHOM opraHnsaummn, MMnopTepa, Biagenbla arperatopa) Anmbo o
npeKpaweHnm OeATeNbHOoCTU WNHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomoueHHoro
WHAMBUAYANbHOTO MpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa M 6onee pas3a B TeyeHUe OLHOrO
KaneHgapHoro roga) unm rpyboe (noenekwee cMepTb UM MaccoBble 3ab01eBaHuUsA, OTpaBAEHUA No4eNn)
HapylleHMe npas notpebutenei.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocygapCTBEHHOro Hag3opa MOMET ObiTb MPUBAEYEH CYAOM K ydacTuio B aene Anbo
BrpaBe BCTynaTb B 4€/10 NO CBOEW MHULMATUBE UAW NO MHULMATMBE /UL, YYacCTBYIOWMX B Aene, ana
0A4YN 3aKNOYMEHMs MO Aeny B Lenax 3awuTbl npaB notpebutenen B nopAgKe, YCTAHOBNEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpeanucaHue, BblAAHHOE MNpPM OCYLWECTBAEHMM FOCYyAapCTBEHHOrO Haas3opa B obnactu
3alWMTbl NpaB noTpebuTenen, MoXKeT 6biTb 06KaNoBaHO B apbUTPaXKHbIN cy B TeYEHME TPeX MecALEeB
CO AHA ero Bblgaun. B cnyyae npuHATUA 3asBieHMAa 06 o063KanoBaHMM 3TOro npeanucaHua K
Nnpou3BoACTBY apbUTpPaKHOro cyfa MWCMOJIHEHME 3TOro npeanuMcaHus NPUOCTaHaBAMBAETCA A0 AHA
BCTYN/JIEHNA pelleHns apbuTparkKHOro cya B 3aKOHHYH cuy.

(n. 5.1 BBegeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapCcTBeHHOro Haj3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCaM NPUMEHEHUA
3aKOHOB W MHbIX HOPMATUBHbIX NMPABOBbLIX aKTOB Poccuiickon PeaepaLmm, peryimpyrowmx OTHOLEHNS B
obnacTtv 3aWwmnThl Npas noTpebutenei.

7. TocypgapCTBeHHbI Hag30p 3a COOTBETCTBMEM ToBapoB TpebosaHMAM 6He3onacHoCTH,
YCTaHOB/NEHHbIM TeXHU4YeCKMmun pernameHTamu, ocyuwecrenaeTca TaKXe YNO/THOMOYEHHbLIMU
denepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BAIACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
denepaumnmn 0 TEXHNYECKOM PeryanposaHum.

8. OpraH rocygapcTBEHHOro Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMU denepasibHbIMM OpraHamm
WCMNOJIHUTENIbHOWM BAIACTU, YKA3aHHbIMU B MYHKTe 7 HACTOALLEN CTaTbM, OcyllecTBAseT GOPMUPOBAHUNE U
BeJleHMe OTKPbITOro M 06LLeAoCTYNHOro rocyAapcTBeHHOro MHGOpPMaLMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W 6HesonacHoOCTM ToBapoB (paboT, ycnyr) B nopsaxe,
ycTaHoBeHHoM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyapCTBeHHOro HaA30pa YTBEPKAAET METoAMYECKME peKomeHaaumn no paspaboTtke
W peasnn3aLmm permoHasbHbIX U MyHULMMAAbHbIX MPOTrPamMM No 3alLMTe NpaB notpebutenen.
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(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOM
OpraHM3auum Uam ynoJIHOMOYEHHOrO MHAUBUAYANbHOIO NpeanpuHMMaTens, MMNopTepa, Baagenbua
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLLMK OpraHy rocyAapcTBeHHOro Haa3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNoNHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHU3aUmna UaM YNOAHOMOUYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMNOPTEpP, BhAadenel, arperatopa) no TpeboBaHMIO OpraHa
rocyapCcTBEHHOro HaA30pa, ero AOJIXKHOCTHbIX ML, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbIN MMW CPOK
[OCTOBEPHbIe CBEAEHUA, JAOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (M1K) YCTHON dopme U MHYI0
nHbopmaumio, HeobXoaMMylD ANA OCYLLECTBAEHWS OPraHOM rOCYAapPCTBEHHOrO HaA30pa W €ero
OO0MKHOCTHBIMW INLL@MM NMOSHOMOYUMI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon deaepauymu.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbna 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Ctratba 42.1. MonHomouuMs BbICWIUX WCNONHUTENbHbIX OPraHOB rOCyAApPCTBEHHOW BAACTU
cybvekToB Poccuiickoit Pegepaumnm B 061acT 3aLmUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCMONHUTE/IbHBIA OpraH rocy4apcTBEHHOW BACTU COOTBETCTBYIOWEro CybbekTa
Poccuiickoii depgepaummn OCYLLECTBAAET MEPONPUATUA NO peasim3aunmn, obecneyeHmo 1 3almTe npas
notpebutenei n B Nnpeaenax CBOMUX NOJHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCNONHUTENBHOM BNACTU CyObEKTOB
Poccuiickolt ®eaepaumn paspabatbiBaloT permoHasbHble NPOrpammbl Mo 3almTe Npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MEeCTHOro CamoynpaBieHUs W 06LLecTBEHHbIM 06beanHEHUAM
notpebuTenei (Mx accoumaumam, COr3am) B OCYLLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MMepepauya ocywecTBNeHUA NONHOMOYMUIT OpraHa rocyAapCcTBEHHOro Hapgsopa
opraHam UCMoOJIHUTENIbHOM BAacTh cy6bekToB Poccuiickonn depepaumm
(eBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haja3opa MO OCyLWecTB/ieHuo  deaepanbHoOro
rocyfapcTBeHHOro Hagasopa B ob6nacTv 3awWuMThl nNpas noTpebutenelt moryT nepeaasathbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnactM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHuamm lMpasuTtenscTsa Poccuiickoit Peaepaunn B nopaake, yctaHosneHHom dPeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NpeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn'.

Cratba 42.3. NMogaua u paccmoTpeHue obpauieHunii notpebutenei
(sBepeHa PegepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena moxkeT ObiTb HanpasBAeHO B NUCbMeHHOW ¢dopme Ha BymarkHoOM
HOcuTesNe WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNOAHUTENIbHOM BNacTn cybbekTa Poccuitckoi
denepaunn AMbo opraH MeCTHOrO CamoynpaB/ieHns.

2. ObpauweHne notpebutens MoxeT OblTb HanpaBAeHO MO MNoYTe, C WCMNO/b30BaHNEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM Yncie oduumManbHOro canta opraHa
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rocyapCcTBEHHOro Hag30pa, MHbIX YNOAHOMOYEHHbIX deaepanbHbIX OPraHOB UCMOHUTE/IbHOM BAACTH,
opraHa WCNOAHUTENbHOM BAacTM cybbekta Poccuitickon dPegepaunm nnMbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickont ®eaepaumn - ropogax degepanbHoro 3HaveHusa Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaWTa OpraHa MEeCTHOro
camoynpas/ieHUs B C/lydae, ecan 3To NpeaycMOTPEeHO 3aKOHamm cybbeKToB Poccuiickoit Peaepaunm -
ropoaos ¢deaepanbHoro 3HayeHus Mocksbl, CaHKkT-lNeTepbypra u CeBacTonond), eaMHOro nopTtana
rOCYZAapPCTBEHHbBIX W MYHUUMNANbHbBIX ycayr AMbo permoHasbHOro MOPTasna roCyAapCTBEHHbLIX W
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET BbITb MPUHATO NP IMYHOM NpUeme 3aABUTENS.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax NpeaoCTaBAeHUA TOCYAAPCTBEHHbIX U MYHULMMANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuin noTpebutenen n KOHCYIbTUPOBaHKE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAaHMM  COMMAWIEHUMH O B3aUMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NpeaoCTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNAAbHbLIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMM roCYyAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBEHHOW BAacTU cybbekToB Poccuitickol depepaumm, opraHamMm MecTHOro
camoynpaB/eHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHWe npae noTpebuTenei, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMU HOPMaTUBHbIMM NPaBOBbIMU aKTamu Poccuiickoit Pegepaumnmn
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenen, YCTaHOBAEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbLIMMU
npaBoBbIMM  aKTamu  Poccuitickoit  depepaumu, npogasel,  (MCNOMHMTENb,  U3rOTOBMUTED,
YNONHOMOYEHHaA OpraHMsauMa WAM  YNOJHOMOYEHHbIN UHAMBMAYANbHLIN  NpeanpUHUMaTEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO W/IM TPaKOaHCKO-NPaBOBY0 OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpas/ieHUs
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB nNotpebutenei Ha TEPPUTOPUM MYyHMUMNANbHOrO 06pPa3oBaHMA OpraHbl
MEeCTHOTO Camoynpas/ieHns Bnpase:

paccmaTpuBaTth obpalieHus noTpebuteneit, KOHCy/bTMPOBaTb MX MO BOMPOCAaM 3alMTbl Mpas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl NO 3almUTe NpPaB NnoTpebutenei.
(ab3aL BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABAEHMM NO obpalLeHUto noTpebuTtens ToBapos (paboT, ycayr) HeHageKallero KayecTsa,
a TaKXKe OMacHbIX NS YKM3HW, 300POBbA, UMYLLECTBA NOTpebuTenell n OKpy:Katowen cpeabl OpraHbl
MECTHOTO CaMOynpaB/eHUs He3amea/IMTeNlbHO UM3BewaT o6 3Tom  depepanbHble  OpraHbl
WCMOIHUTENIbHOW B/IACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAa4eCcTBOM M 6€30nacHOCTbIO TOBapoB (pabor,
ycnyr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTtb TpeTba yTpaTuaa cuny. - deaepanbHbiit 3akoH ot 18.03.2019 N 38-P3.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHM NnoTpebuTteneit (Mx accoumaumii, co30B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBOSILHON OCHOBE B 0bOLECTBEHHbIE 06beANHEHUS
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeAMHeHU (MX accoumalmii, COl30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepaunu.

2. ObuwectBeHHble 0b6beguMHeHMA noTpebuTenen (Mx accoumaumu, corosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienel Brnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
MPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrowmx
OTHOLWeEeHUA B 061acTM 3aWnTbl NpaB noTpebuteneit;

NpPoBOAMTb HE3ABUCMMYIO 3KCMEPTM3Y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUM O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 32 cobtogeHMemM npas notpebutenei n HanpasnATb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoymnpaBieHUs MHbopmauuio o ¢akTax
HapyLleHWit Npas notTpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX PAKTOB U MPUHATMA B C/ydae MX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYNMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLueHWi npas notpeburtenei
B CBA3M C obpaleHnsamn noTtpebutenein. lMpu  OCylecTBNEHUN OOLLECTBEHHOIO KOHTPOAA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHMMaTenei, MMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMNONHEHWE
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHUA) KOTopbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOBJ/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeOHBXOAUMbIX AENCTBUAX MO 3alumTe
3TUX MNpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
MHyl0O MHOopMauMio, KoTopas OyaeT cnocobCcTBoBaTb peanus3aumm MpaB W 3aKOHHbIX MHTEpecos
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenel (Ux accoumaumamuy,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCef0BaHUI KadecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peKknamolis;

BHOCUTb B ¢eaepanbHble OpraHbl WMCMNOMHUTENbHOM BAACTW, OPraHU3aUMM NpPessioKeHus o
NPUHATAX Mep MO MOBbILWEHUIO KayecTBa TOBApPOB (paboT, yc/yr), Mo NPUOCTaHOB/IEHNIO NPOM3BOACTBA
W peann3aLmm ToBapoB (BbIMOJIHEHUA paboT, OKa3aHWA yCyr), Mo OT3bIBY C BHYTPEHHErO pbiHKA TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuitckolt PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 06sa3atesibHbIM TpeboBaHUsaM;

BHOCMUTb B OpraHbl NPOKypaTypbl U dpegepanbHble opraHbl UCNOAHUTENbHOM BAACTM maTepuasbl O
NPMBAEYEHMU K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanvs3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHMe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaK)Ke HapylaloWwux npasa noTpebutenei, ycTaHOB/AEHHble 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPABOBLIMK aKTamu Poccuiickoi deaepaumuy;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamuM MNpPUHECTM MPOTEeCTbl O MPU3HAHUU
HeLeNCTBUTENbHBIMU  aKTOB  defepasbHblX OpPraHoB WCMOJIHUTE/bHOW BAAcTW, aKTOB OPraHoB
UCMONHUTENbHOW BNacTM CcybbekToB Poccuiickoli  depepaumyv M aKTOB  OpraHOB  MECTHOTO
caMoynpasieHus, NPOTMBOPEYaLLMX 3aKOHAM M UHbIM PEryMpyoWUM OTHOWEHMA B 061aCTW 3aLuUTbI
npae notpebuTeneit HOPpMaTUBHbLIM NPABOBbIM aKTam Poccuiickoint Peaepaunu;
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0bpalaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy npaB noTtpebuTenell U 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Hagsopa B GOPMMPOBAHUMU OTKPLITLIX U
06LLeOCTYMHbIX  TOCYAAapPCTBEHHbIX  MHOOPMAUMOHHbLIX pPecypcoB B 06nacTM  3aliMTbl  NpaBs
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtaTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag30pa, OpraHbl MECTHOFO CaMoynpasieHus, obLLecTBEHHble
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe NPeabABAATb WCKUM B Cydbl O
NnpeKkpaweHn NPoTUBONPABHbLIX AEUCTBUA U3roToBUTENS (MCNONHUTENd, NPoAaBLa, YNOAHOMOYEHHOM
OpraHnsaLmMm UAn ynos1HOMOYEHHOTO MHAMBUAYANLHOIO NpeanpUHUMaTENS, UMNOPTEPA) B OTHOLLEHUK
HeonpeaesieHHOro Kpyra noTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHMM TAaKOrO MCKa cya 06A3blBaeT NpaBoOHapYLLUMTENA AOBECTU B YCTaHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MM UHBIM CNOCOBOM f10 CBeAeHUn notpebuteneit
pelueHue cyaa.

BcTynuBliee B 3aKOHHYIO CWAY pelleHMe cyda O MpU3HaHUKU  OeWACTBUI  U3roToBUTENs
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHnsaumMm UAM YNONHOMOYEHHOTO MHAUBUAYANbHOIMO
npeanpuHUMmartens, umnopTtepa) MPOTUBOMPABHbIMKU B  OTHOLUEHMM HeonpeaeneHHoro Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PACCMaTPUBAIOLLErO WCK MOTpebuTens o 3awuTe ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCNeACTBUI OEWUCTBUI U3roTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHnsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTens, UMNopTepa), B YacT1 BOMPOCOB, UMENMU /I MECTO TaKue AeNCTBMUA U COBEpLLEHbI N
OHM  U3roTOoBUTENEM  (MCMOAHWUTENEeM, NPOAaBLOM, YMNO/JHOMOYEHHOW  opraHusaumen  uau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEeHHO C YAOB/JETBOPEHWEM MCKa, NMPeabaB/IeHHOro 06l ecTBEHHbIM 0b6beauHeHMem
notpebuteneir (Mx accoumaumenr, COH30M), OpraHamm MEeCTHOro CamoynpaB/ieHUAa B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06LLecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOrO CaMOynpaBAEHMS BCeX
MOHECEHHbIX N0 Aeny cyaebHbIX U3AEP’KeK, a TaKXKe WHbIX BO3HUKWKX A0 obpaleHus B cya M
CBA3aHHbIX C PAaCCMOTPEHUEM Aena Heobxo4MMbIX PacxoAoB, B TOM YMC/Ie PacxoAoB Ha MpoBeAeHUe
HEe3aBUCMMOM 3KCMEepTU3bl B C/Ay4yae BbIABAEHMA B pesy/abTaTe MNPOBeAEHMA TaKOM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
b.E1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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